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AMCTrak Appraisal Request System
User Guide for Lenders

Overview

The AMCTrak Appraisal Request System is a web-based communication tool that allows
Mortgage Brokers and Lenders to comply with the Federal Housing Finance Agency’s
Home Valuation Code of Conduct (HVCC) and the Real Estate Settlement Procedures Act
(RESPA). HVCC prohibits Mortgage Brokers and Lenders from directly contacting real
estate appraisers for loans that will be sold to Freddie Mac and FNMA. Using AMCTrak,
Mortgage Brokers request real estate appraisals from a Lender, who orders the appraisal
from an appraisal management company (AMC). RESPA prohibits total closing fees from
exceeding the Good Faith Estimate by more than 10 percent unless there is justification.
But some properties have unique characteristics that could warrant an increased
appraisal fee and thus influence total closing costs. AMCTrak helps users manage those
situations as well as routine appraisals. The AMCTrak solution ensures both regulatory
compliance and the independence of appraisers.

This guide follows the steps in the AMCTrak appraisal request process, which begins with
the Borrower’s loan application, through the completion of the Lender’s appraisal request
with the AMC.

Summary of Appraisal Request Process

The following is a brief summary of the steps required in the appraisal request process.

« Through AMCTrak, the Mortgage Broker or Lender requests an appraisal report from
the Lender.

« AMCTrak provides an automated or manual estimate of the appraisal fee.
« The Broker or Lender reviews the fee estimate and approves or rejects it.
« The Lender reviews the appraisal request and approves or rejects the request.

e If approved, the Lender selects an AMC using lender business requirements and
forwards the appraisal request to the AMC.

« The AMC accepts or rejects the appraisal request. If the appraisal request is accepted
by the AMC, a confirmation receipt is sent to the Lender.

e After the appraisal request has been completed, the appraisal fee is charged to the
requesting party.

« The AMC notifies the appropriate parties by email.
Logging In

To Log into the AMCTrak System:

1) After you have received the Borrower’s loan application, log onto the web site
through the AMCTrak system:

https://[your company].amctrak.com/Login.aspx

AMCTrak Lender User Guide.doc -1- April 2010
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2) Type your Username and password in the fields provided on the AMCTrak system
account login screen, illustrated below.

FSSUAIMICTrak Appraisal Tracking System

” I MORTOADES - DATA « SOLLITIONS

Lender Log In

Username: |apenalosa |

Need an Account?

Password: | |

Signing up is quick and easy!

{[“IRemember my username. |

Register Now

Forgot vour password?

If you are a broker, click here to login.
For technical issues, please contact AMCTrak Support at 1-(325)-246-7 3237, Heurs: M-F S2am-3pm Pacific,

After hours, please leave 2 message and time to contact. If requested, after hour messages will receive a response within 6 hours,

AMCTrak Lender Log In screen

For Registered Users
1) Enter your information as follows:

e« Username - Enter your Username.
» Password - Enter your secure password.

e If you want the system to remember your username, click the "Remember my
username” box.

¢ Click the Log In button.

Forgotten Password

1) If you have forgotten your password, click on the Forgot Your Password? link. The
Password Retrieval screen appears, as illustrated below.

Forgot Your Password?
Enter your email to receive your password.

Email: |

Please be sure to add DoMNotReply@AMCTrak.com to your safe senders list
Return to Login

Password Retrieval screen

AMCTrak Lender User Guide.doc -2- April 2010
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« Enter your email address.

* Click the Submit button.

2) A message with your password will be sent to your secure email address shortly. If
you need assistance, contact the Customer Support at support@propsci.com.

New Account Registration

If You Have Not Yet Set Up an Account:
1) Click on the Register Now link.

« The Registration screen for new users appears, as illustrated below.

Registratiﬂn Return to Login

First Name: | |

Last Name: | |

Branch: |- SELECT - v

Phone: bl L el |

Email: | |

Confirm Email: | |

Username: | |

Password: | |

Confirm Password: | |

Registration screen for new users

2) Enter the following information:
First Name - The first name of the user.
Last Name - The last name of the user.
Branch - Select your branch from the dropdown list.
Phone - The phone number of the user, including the extension if appropriate.
Email - The business email address of the user.

Confirm Email - Enter the email address of the user again to confirm accuracy.

AMCTrak Lender User Guide.doc -3- April 2010
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Username - The Username that the new user will use to log in.
Password - The password for the new user.

Confirm Password - For confirmation, retype your new password here exactly as in
the previous field.

« Click Register to enter your information in the system.

Or, you may click Return to Login to go back to the login screen without saving
your entries.

« When you click Register, the screen displays the message “Registration
Successful” to confirm your registration.

New Messages

Once you have successfully logged in, the New Messages screen appears, as illustrated

below.
FsSUANMC Trak
[ I MORTCAGESS - OATA - SOLLITIONS
New Messages
02/02/2010
AMCTrak Planned Maintenance
AMCTrak is scheduled to be offline for maintenance between 6:55PM and 8:00PM PST on Friday, February
5, 2010.
Users will be unable to access AMCTrak during this time.
[] Do not show again until there are new messages

AMCTrak screen with new system messages

The New Messages screen is a scrollable page listing the past 30 days’ system messages
such as announcements of planned maintenance and system unavailability and new
AMCTrak features. The most recent messages are at the top of the screen.

If you would prefer not to have this screen displayed unless there are new messages,
check the “Do not show again until there are new messages” checkbox. (You can still
access the screen using a Main Menu option.) If you do not check the checkbox, the New
Messages screen will appear each time you log in.

AMCTrak Lender User Guide.doc -4 - April 2010
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Order Activity Page

Once you have successfully logged in and passed the New Messages screen, the Order
Activity page, illustrated below, is displayed. Your name appears at the top left of the
screen beneath the links.

User Guide
‘_ __Trak Appraisal Tracking System
Orders New Request Compliance My Profile  Admin Quick Value What's New Log Out  User Guide
{Active Orders}
rder Type: | - show a1— . Status: — Active Orders — vl AMC: — All ANCS — ~ Account Exec: - Al Account Execs — ¥
Search File No: Auto-Refresh: (220 (O 1 min. 5 min. (10 min. | Branch: | — All Branches — &
last Activity ¥ Loan No. Status Report Fee |Address City State | Mortgage Broker  Borrower
d 0h 5Z2m 9999999399 Incomplete 1004 123 Test Test CA Test Borrower
d 1h 55m 9995999939 Incomplete 1004 2062 45th Ave San Francisco CA Test
d1th49m 4654564 Pending Fee Designation 1004 111 PRICE LN PLEASANT HILL CA Test Broker John Test
d1ih 57m 45454111 Pending Fee Designation Desk Review 111 test lane testing OR Test Broker John Test
dizh 12m 4545212100 Pending Fee Designation  Deck Review 115 Main St Tigard OR Test Broker John Test
1d 17h 25m 80012345678 Awaiting Inspecticn Date 1004 $575 99 PRICE LN PLEASANT HILL CA Test Broker Test
[Ld 17h 26m AMC fees above cap  Pending Fee Approval 1025 (Includes 1007/216) FHA 30 123 Test SALT LAKE CITY ut Test Broker test
[id 17h 26m AMC fees below cap  Awaiting Inspection Date 1025 (Includes 1007/216) FHA  $600 123 Test SALT LAKE CITY uT Test Broker test
1d 17h 27m AMC fees at cap Awaiting Inspection Date 1025 (Includes 1007/216]) FHA  $625 123 Test SALT LAKE CITY uT Test Broker test
1d 17h 28m AMC fees above cap  Pending Fee Approval 1025 (Includes 1007/216) FHA 0 123 Test SALT LAKE CITY ut Test Broker test
>

Order Activity page

The Order Activity screen lists all active appraisal orders assigned to you. Access this
screen at any time by clicking the Orders link at the top of the page and selecting Order
Administration from the dropdown.

You may also search for previously submitted orders from this page. For details on
search filters, see the Viewing Individual Appraisal Requests section below.

Main Menu Links

Crders: MNew Request Compliance My Profile  Admine Quick Value What's New Log Qut  Lser Guide

{Active Orders)

Main Menu (top of Order Activity screen)

The Main Menu, appearing at the top of this page and other first-level pages, displays
the following links:

Orders - Takes you to the Order Activity page.

New Request - A dropdown list that takes you to pages where you can create a new
appraisal request.

AMCTrak Lender User Guide.doc -5- April 2010
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Compliance - A dropdown list that takes you to Appraisal Fee Estimates or Mail
Borrower Queue.

My Profile - A link to your Profile page to view or edit your personal data, change your
password, or give additional users access to your orders.

Admin - The Admin tab is accessible only to corporate administrative users.

Quick Value - A research tool that utilizes third-party data and displays the data,
including values for the subject property and recent comparable sales. A map that
provides addresses and selling prices for the subject property and comps is also
displayed.

What’'s New - A scrollable page listing the past 30 days’ messages, such as
announcements of planned maintenance and system unavailability and new AMCTrak
features. The most recent messages are at the top of the screen.

Log Out - A link for logging completely out of the system and returning to the login
screen.

For details on using these links, see the Main Menu Option sections below.

Order Activity Fields

The following information is displayed on the Order Activity page:

Last Activity - Indicates the number of days, hours and minutes that the request has
been in its current status. For example, “*3d 4h 55m” means that an order has been in
its current status for three days, four hours and 55 minutes. When the status of the
request is changed, its counter is reset to 0d Oh Om, and it moves to the top row of the
Order Activity page.

Loan No. - The number of the loan.

Status - The status of the appraisal request.
Report - The report type being ordered.

Fee - The fee for the appraisal request.
Address - The address of the subject property.
City - The city of the subject property.

State - The state of the subject property.

Mortgage Broker - The name of the Mortgage Broker requesting the appraisal report,
if not requested by the Lender.

Borrower - The name of the Borrower.

Status Update Process

During the appraisal request process, the AMC sends you and other designated
recipients periodic status updates via AMCTrak Order Communications, based on the
defined lender business requirements.

Below is the typical life cycle of the Appraisal Order:

AMCTrak Lender User Guide.doc -6 - April 2010
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« Order Requested

« Pending Fee Designation
e Pending Fee Approval

* In Process

 Awaiting Inspection

* Awaiting Inspection Date

« Completed
Other Statuses:
« On Hold

e Pending Cancellation

« Cancelled

Main Menu Option: Orders

The Orders dropdown list includes the following list items.

arder Adrinistration

Pending Approval Queue

Historical Orders

Orders dropdown list

Order Administration

Select Order Administration from the Orders dropdown to display the Order Activity page
illustrated below.

Orders New Reguest Compliance My Profile  Admin  Quick Value What's New Log Out User Guide

. (Active Orders) -

Order Types|| — Show All— %] Statis: | — Active Orders v amc:| - AlANCs — ¥ Account Exec: | — Al Account Execs — |
Search | [ Clear | File no: | | |Auto-Refresh: &0 O1 min. O 5 min. O 10 min. | Branch; | — Al Branches — |
Last Activity Loan No. Status  # Report Fee  Address City State Mortgage Broker Borrower
1 T ] 1 T
| | | | | | |
258d 15h 41m 110106 Awaiting Inspection 1004 £425 1134 W Greendale 5t West Covina CA Terysa Rojas
223d 0h 27m Awaiting Inspection 1004 $425 1496 Tecopa Way Salinas CAa Bryan Hermanson George Sell

Order Activity page

AMCTrak Lender User Guide.doc -7- April 2010
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This screen displays all of your active orders. See “Order Activity Fields” for a description of

the fields.

« Select from one of the following Auto-Refresh buttons to refresh your screen at

regular intervals: Off, 1 min., 5 min., or 10 min.

From this screen, you can filter your search for specific documents. For details, see “Search

Filters” under “After Logging In Again.”

Clicking anywhere in a specific row takes you to the Summary screen to view details for an
individual appraisal request. For details, see Viewing Individual Appraisal Requests.

Pending Approval Queue

Select Pending Approval Queue from the Orders dropdown to display all requests with

approval pending.

’ ‘, __TrakK Appraisal Tracking System
| oréere wewrequest Complionce |my Frofie Admin QuickValue  What's New LogOut  UserGuide
(Active Orders)
Order Type: | — Show Al — v Status: AMC: | — Al AWCS — »|  Acoount Exee: | — 21 Account Exers — v
File No: Auto-Refresh: () 0ff O+ min. 5 min. 10 min. | Branch: | — All Branches — hd
Last Activity ¥ Loan No. Status Report Fee Address City State Mortgage Broker Barrower
1d 11h 58m 4654564 Pending Fee Designation 1004 111 PRICE LN PLEASANT HILL CA Test Broker John Test
1d 12h 6m 45454111 Pending Fee Designation  Desk Review 111 test lane testing OR Test Broker John Test
id 1zh 2im 4545212100 Pending Fee Designation Desk Review 115 Main St Tigard OR Test Broker John Test
11d 17h 35m AMC fees above cap  Pending Fee Approval 1025 (Includes 1007/216) FHA 50 123 Test SALT LAKE CITY uT Test Broker test
11d 17h 37m AMC fees above cap  Pending Fee Approval 1025 (Includes 1007/216) FHA  $0 123 Test SALT LAKE CITY uT Test Broker test
11d 23h 43m 34342342 Fending Fee Approval 1025 (Includes 1007/216) FHA  $0 123 Test SALT LAKE CITY uT Test Broker test
19d 2h 16m 599555555 Pending Fee Designation 1004 2082 44TH AVE SAN FRAMCISCO CA Test Broker test
19d 19h 1m 6489456416 In Process 1004 $400 4813 DANIELLE PL Salida cA test
26d 17h 11m 87646465 Pending Fee Approval 1004 $0 558 Test Boise 1D test
26d 17h 37m 5464645 Pending Fee Designation 1004 534 Test Test CA test
£ x
#1-10/ 96 [01] 204 > Page No.; |1 % No. Rows/Pg: 10 ¥

Pending Approval Queue

From this screen, you can filter your search for specific documents. For details, see the

Viewing Individual Appraisal Requests section below.

« Select from one of the following Auto-Refresh buttons to refresh your screen at

regular intervals: Off, 1 min., 5 min., or 10 min.

AMCTrak Lender User Guide.doc -8-
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Historical Orders

Select Historical Orders from the Orders dropdown to display all completed appraisal
reports.

F— 21 Trak Appraisal Tracking System
User Guide
‘ Orders New Request Compliance My Profile  Admin  Quick Valus What's New Log Out  User Guide
| istorica Oruer
Riopery Sype: Affordable Housing ~
Co-Op State: —AlStates— [ County:
Condo Development
Condomimump b Loan Type: | —AlLoan Types — v Account Exac: | — Al Account Execs — v
Date Range: P tu:
Completed ¥ Loan No. Report Fee  Address City State | Mortgage Broker | Borrower
02/11/10 345435 1004 $425 1018 Test St SALT LAKE CITY ur Test Broker test
02/11/10 485647664465 1004 FHA $500 1017 Test St SALT LAKE CITY uT Test Broker test borrower
11/17/09 755000000 1004 $425 755 Test St San Francisco ca Test Broker Test Borrower
11/17/09 754000000 1004 $425 754 Test St San Francisco CA Test Broker Test Borrower
11/17/09 74300000000 1004 $425 748 Test St San Francisco ca Test Broker Test Borrower
11/16/09 Test_Ignore_758 1004 $425 936 Detroit Ave Concord ca Test Broker Test
08/26/09 £630045684 Desk Review $100 35440 GRACE TERRACE FREMONT CA sUBRAMANIAM
08/26/09 40000158 1007 + 216 (rent survey/op. inc.)  $175 15214 S Normal Park Read Cheney WA Chad Bietz leffery Ochs
08/26/09 62006482 1004 + 1007/216 $575 4780 YVONNE WAY SACRAMENTO ca Linda Grajeda francisco Jasso Onate
08/26/09 51018512 10040 (Appraisal Update + 442) $150 9863 Houghton Avenue Santa Fe Springs CA Michele Mccurtain Tiffany Strong
#1-10/ 4286 [01] > Page No.: |1 % No. Rows/Pg: |10 %]

Historical Orders

From this screen, you can search by State, County, Loan Type, or Account Exec, for details
of an order.

« Select from one of the following Auto-Refresh buttons to refresh your screen at
regular intervals: Off, 1 min., 5 min., or 10 min.

To Assign a Property Type to the Search Window:

The search selections for Property Type will appear in the right-hand window over the
Remove All button. Use the following steps to move property types into the search
window, as illustrated below.

AMCTrak Lender User Guide.doc -9- April 2010
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FTE T = Affordable Housing ﬂ
Co-Op
Condo Development
Condominium |

Date Range: I tul

| Search | |Clear|

Historical Orders Property Type windows with no setions

1) Select one or more property types from the left-hand window over the Add All
button.

e To select names that are not adjacent, press the ctrl button before clicking on
each selection.

2) Click the right arrow in the middle to move your selection to the column on the right.

« To move all property types from the left column to the right column, click the
Add All button.

To Un-Assign a Property Type in the Search Window:

Use the following steps to move property types out of the search window on the right, as
illustrated below.

ISy TR Affordable Housing il Condominium
Co-Op Single Family Residence
Condo Development Planned Unit Development
Duplex |
Add All Remaove All
Date Range: I tul
[ search | | Clear |

Historical Orders Property Type windows with threelections
1) Select one or more property types from the right-hand window over the Add All
button.

e To select names that are not adjacent, press the ctrl button before clicking on
each selection.

2) Click the left arrow in the middle to move your selection to the column on the right.

¢ To move all property types from the left column to the right column:

AMCTrak Lender User Guide.doc -10- April 2010
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o Click the Remove All button.

OR

o Click the Clear button. But note that clicking Clear removes all of your
search criteria, including dropdown selections and date range entries.

You May Also Do the Following:

« Complete the Date Range fields (optional) - In the left widow after Date Range,
type the beginning date for your search. Use the format mm/dd/yyyy. Any other
format will result in an error message. In the right window, type the ending date
for your search.

« Make selections from the dropdown lists for State, County, Loan Type, and
Account Exec.

e After completing all of your entries and selections, click the Search button

OR
e Click Clear to discard your entries and selections and enter new search criteria.

Main Menu Option: New Request
Click on the New Request link at the top of Order Activity screen and select New

Appraisal Fee Estimate Request from the dropdown. This takes you to the Appraisal
Fee Estimate screen illustrated below.

Mew Reguest| Compliance My Prol

Mew Appraisal Fee Estimate

Mew Appraisal Regquest

Mew Review Request
' T
New Request dropdown list with new Appraisal Fediisite highlighted

AMCTrak Lender User Guide.doc -11- April 2010
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New Appraisal Fee Estimate

Vo ANMC Trak Appraisal Tracking System

B naoRT

|Drders MNew Request Compliance My Profile  Admin  Quick Value What's New Log Out  User Guide

Appraisal Fee Estimate

Product
Property Type:
Report Type: ‘ 1004 »

Address Info

Address: |

City, State: This will be automatically populated based on Zip Code entry.

7ip Code: !

Property Characteristics

Estimate of Value: [ J

MNeed Help? Use our free Quick Value tool: Click Here

Disclaimer

The estimated appraisal fee you are about to receive is being provided to assist you
with & Good Faith Estimate (GFE) to your borrower. The fee has been estimated
based on information provided by you at the time of the request.

Unigue property characteristics may have a significant impact on the actual final fee
estimate once the appraizal reguest has been submitted to the lender. If your
property has unique characteristics, such as those listed below, the fee estimate may
be under estimated.

Gross Living Area above average for the area
Lot Size above average for the area

Lot Size greater than 1 acre

Guest Cottages, Outbuildings or other Structures
Water frontage, orientation or views

Significant External Influences

Unigue Architectural Style

Construction in Progress

Deferred Maintenance

If vour property has any of these unique characteristics that you believe may impact
the appraisal fes, vou may complete an online form answering questions about vour
property and its unique characteristics. Once you submit the form it mav take up to
& hours to receive this quote.

My Froperty is Unique -

1 would like to Complete a Questionnaire and Cbtain a Manual Quote
{Once submitted, a manual quete will be returned within one business day)

1 agree to accept the following terms when using this appraisal fee
estimate system:

The Real Estate Settlement Procedures Act requires you to provide a Good Faith
Estimate of fees and costs to your borrower. This online appraisal fee estimate
system is provided to assist you with this regulation. However, real estate ic a
unique commedity and the cost to complete an appraisal is subject to many factors,
including complexity of the property in any given marlket. This appraizal fee estimate
iz provided on a best efforts basis. At the time the appraisal order is placed with the
lender and assigned to the appraizer or appraisal management company, the actual
final fee will be quoted. In the event the fee i=s different than the estimated fee
provided by this online system, vou accept full and complete responsibility for any
costs incurred due to failure to provide an accurate good faith appraisal fee.

Ity Property is Not Unigue - Please Provide Automated Fee Estimate Now

Appraisal Fee Estimate screen
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Complete this page as follows:

Product Section

« From the Property Type dropdown, select a property type.

Product

¥ Property Type:

|Condominium
{Duplex

| Triplex
|Quadraplex
{PUD
ICD-Op
|Manufactured

Property Type dropdown list

« From the Report Type dropdown, select a review report type.

* Report Type: --Select from List— :]
—Select from List— |
Desk Review
Field Review

Report Type dropdown list

Address Info Section
Address - Enter the address of the property to be appraised.
City, State - This will be automatically populated based on ZIP Code entry.
ZIP Code - Enter the ZIP Code of the property to be appraised.

Property Characteristics Section
Estimate of Value - Enter the estimated value of the property to be appraised.

Disclaimer - Information regarding unique property characteristics that may affect the
final fee estimate and a summary of the Real Estate Settlement Procedures Act and
Good Faith Estimate (GFE).

Notes:
If you need help estimating the value of the property, use the Quick Value tool: Click
here to view the Quick Value section for details.

Unique property characteristics may significantly affect the final fee estimates. For a
unique property, click the link labeled I would like to Complete a Questionnaire and
Obtain a Manual Quote” to obtain a manual quote. See the section titled “*Manual
Appraisal Fee Estimate Page” for details.
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¢ Check the "My Property is Not Unique” checkbox to activate the “"Request Fee Estimate”
button.

« Click the Request Fee Estimate button. The Automated Appraisal Fee Estimate Result
page displays, as shown below.

Note: The Real Estate Settlement Procedures Act (RESPA) prohibits increasing fees over
the estimate by more than 10% except if the appraisal reveals changed circumstances
related to the subject property.

If the address details you entered differ from what the system finds on the map, you are
prompted to select which details you meant. Click one of the radio buttons:

Address Info

Address:

City, State: COMNCORD, CA

Zip Code:

Did you mean: OOrigina\ Address Above

O 1691 NUALA 5T, CONCORD, CA 94518-3342

Address Info prompt

Once you make a selection, you still have the option of modifying the address before you
click the Request Fee Estimate button:

Address Info

Address:

City, State: CONCORD, CA

Zip Code:

Modify Address

Modify address dialogue
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Automated Appraisal Fee Estimate Result

Orders  New Request Compliance My Profile Admin Quick Value What's New Log Out User Guide

‘ Continue to Create Appraisal Request ‘

Appraisal Fee Estimate

The estimated sppraissl fee below is being provided to sssist you with 8 Good Faith
Estimate (GFE} to your borrower. The fee has been estimated based on information
provided by vou at the time of the reguest.

['E’ Print Appraisal Fee Estimate Certificate ]

AFE ID: 1097

Appraisal Fee Estimate: $425.00

Property Type: Single Family Residence
Report Type: 1004

Address: 1530 Nuala Street

CONCORD, CA 94518

Date of Estimate: 2/8/2010
AFE Expiration Date: 3/11/2010
Disclaimer

Unique property characteristics may have a significant impact on the actual final
fee estimate cnce the appraizal request has been submitted to the lender. If your
property has unigue characteristics, such az those listed below, the fee estimate
may be under estimated.

Gross Living Area above average for the area
Lot Size above average for the area

Lat Size greater than 1 acre

Guest Cottages, Outbuildings er other Structures
Water frontage, orientation or views

Significant External Influences

Unigue Architectural Style

Construction in Progress

Deferred Maintenance

The Real Estate Settlement Procedures Act requires you to provide a Good Faith
Estimate of fees and costs to your borrower. This online appraisal fee estimate
systemn is provided to assist you with this regulation. Howewver, real estate iz a
unigue commedity and the cost to complete an appraizal is subject to many
factors, including complexity of the property in any given market. This appraisal
fee estimate is provided on a best efforts basis. At the time the appraisal order is
placed with the lender and assigned to the appraiser or appraisal management
company, the actual final fee will be gquoted. In the event the fee is different than
the eztimated fee provided by thiz= online system, vou accept full and complete
regponsibility for any costs incurred due to failure to provide an accurate good faith
appraisal fee.

Automated Appraisal Fee Estimate Result page

The Automated Appraisal Fee Estimate Result is applicable to non-unique property and
displays the following information:

AFE ID - The ID number of the automated appraisal fee estimate.
Appraisal Fee Estimate - The estimate for the appraisal fee.
Property Type - The type of property being appraised.

Report Type - The number indicating the report type (product).
Address - The address of the property to be appraised.

Date of Estimate - The date the appraisal estimate was created.

AFE Expiration Date - The date the appraisal estimate expires.
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Disclaimer - Information regarding unique property characteristics that may affect the
final fee estimate and a summary of the Real Estate Settlement Procedures Act and Good
Faith Estimate (GFE).

« To print the Appraisal Fee Estimate Certificate, click on the printer icon at the top left of
the screen. This Certificate prints with the AMCTrak logo.

e To complete the appraisal request, click the Continue to Create Appraisal Request
button to proceed to the Order Information page.

Manual Appraisal Fee Estimate Page

To create a Manual Appraisal Fee Estimate, click on the link labeled “I would like to
Complete a Questionnaire and Obtain a Manual Quote” on the Appraisal Fee Estimate page.
The Questionnaire for the Manual Appraisal Fee Estimate displays, as illustrated below.
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Vo AMCTrak Appraisal Tracking System

‘Dm‘ers New Request Compliance My Profile  Admin  Quick Value What's New

Log Qut

User Guide

Appraisal Fee Estimate

Product
Property Type: |SFF§ 7]
Report Type: | 1004 |

Address Info

Address: |

City, State: This will be automatically popuisted based on Zip Code entry.

Zip Code: i |

Property Characteristics

Estimate of Value: I

Need Help? Use our free Quick Value tool: Click Here

Unigue Characteristics

Gross ‘ \ square feet

Lot Size: ‘ ‘ square feet

Guest Cottages, Outbuildings or Other Structures:

Water frontage, orientation or views:

Special External Influences:

Unigue Architetcural Style or Special Features:

Construction in Progress:

Deferred Maintenance:

Any other information Deemed Relevant to Complexity:

Disclaimer

The estimated appraisal fee you are about to receive is being provided to assist you
with a Good Faith Estimate (GFE) to your borrower. The fee has been estimated
based on information provided by you at the time of the request.

I agree to accept the following terms when using this appraisal fee
estimate system:

The Real Estate Settlement Procedures Act requires you to provide a Good Faith
Estimate of fees and costs to your borrower. This online appraisal fee estimate
system is provided to assist you with this regulation. However, real estate is a
unique commodity and the cost to complete an appraisal is subject to many factors,
including complexity of the property in any given market. This appraisal fee estimate
is provided on a best efforts basis. At the time the appraisal order is placed with the
lender and assigned to the appraiser or appraisal management company, the actual
final fee will be quoted. In the event the fee is different than the estimated fee
provided by this online system, you accept full and complete responsibility for any
costs incurred due to failure to provide an accurate geod faith appraisal fee.

Once submitted, a manual quote will be returned within ane business day.

Request Fee Estimate

Questionnaire for Manual Fee Estimate
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Product Section

« From the Property Type dropdown, select a property type.

Product

¥ Property Type: SFR

{Condominium |
{Duplex

ITrlpIex
|Quadraplex

{PUD |
ICD Op
|Manufactured |

Property Type dropdown list

« From the Report Type dropdown, select a review report type.

* Report Type: --Select from List— _v_]

" Selact from List— |
Desk Review
Field Review

Report Type dropdown list

Address Info Section
Address - Enter the address of the property to be appraised.
City, State - This is automatically populated based on ZIP Code entry.
ZIP Code - Enter the ZIP Code of the property to be appraised.

Property Characteristics Section
Estimate of Value - Enter the estimated value of the property to be appraised.

Note: This estimate is a reference only. If you wish to adjust the estimate, use the
Quick Value tool: Click here to view the Quick Value section for details.

Unique Characteristics Section

« Fill in only the sections that pertain to your unique property.
Gross Living Area - Enter the amount of square feet of the structure to be appraised.
Lot Size - Enter the amount of square feet of the lot to be appraised.

Guest Cottages, Outbuildings or Other Structures - In the scrollable field, enter
any applicable information.

Water Frontage, Orientation or Views - In the scrollable field, enter any applicable
information.
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Special External Influences - In the scrollable field, enter any applicable information.

Unique Architectural Style or Special Features - In the scrollable field, enter any
applicable information.

Construction in Progress - In the scrollable field, enter any applicable information.
Deferred Maintenance - In the scrollable field, enter any applicable information.

Any Other information Deemed Relevant to Complexity - In the scrollable field,
enter any applicable information.

Disclaimer - Information regarding unique property characteristics that may impact the
final fee estimate and a summary of the Real Estate Settlement Procedures Act and
Good Faith Estimate (GFE).

« Click the Request Fee Estimate button. The manual Appraisal Fee Estimate screen
displays, showing “Pending Quote” in the Appraisal Fee Estimate field.

‘Crder& New Request Compliance My Profile  Admin Quick Valie What's New  Log Out er Guide

le=
(o

Appraisal Fee Estimate
The estimated sppraisal fee below is being provided to assist you with & Good Faith

Estimate (GFE) to your borrowsr, The fee has been estimated based on information
provided By you at the time of the request:

& print Appraisal Fee Estimate Certificate

AFE ID: 1098

Appraisal Fee Estimate: Pending Quote
Property Type: Single Family Residence
Report Type: 1004

Address: 1650 NMUALA ST

CONCORD, CA 94518

Gross Living Area: 3,500 square feet

Lot Size: 8,700 square feet

Guest Cottages, Outbuildings or Other Structures:
i3

Water frontage, orientation or views:
nones specified

Special External Influences:
none specified

Unique Architetcural Style or Special Features:
Garrett

Construction in Progress:
none specified

Deferred Maintenance:
none specified

Any other information Deemed Relevant to Complexity:
none specified

Date of Request: 2/9/2010

Manual Fee Estimate result page with “Pending Qubte
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The manual appraisal fee estimate results will be returned within one business day (24
hours), and the actual estimate will replace the words “Pending Quote.”

Manual Appraisal Fee Estimate Result

e After the Manual Appraisal Fee Estimate request has been reviewed, the Manual
Appraisal Fee Estimate Result displays, with a dollar amount replacing “Pending Quote”
in the Appraisal Fee Estimate field.

F~ ™ = Trak Appraisal Request System

Orders. New Raguest Complance My Pofile &dmn  Quek'ialie  What's Hew Log Out Uoer Guides

| Contnus o Create Appraisal Request |

Appraisal Fas Estimate

Tha sclimaled appraiesl fae Balow is belng provided fo assist you with 8 Good Faith
Estirnaies [GFE) bo pour borrower. The fes haz bean sstimated based on information
provided by yoi ot Hhe timie of the fequest,

B print Bpiraisal Fes Esiriats Cectif

AFE TD: L00g

Appraisal Fee Extimate: £435.00

Property Type: Singhe Farmity Residence
Repart Type: n0s

Addrass: 2052 44TH AVE

SANFRANCISCO, CA B211E

Gross Living frea: 2,200 souare fest
Lot Size: i3, 000 square feat

Guest Cottages, Outbuildings or Other Structures:
Text 1 Tewt I Text 1 Tewt 1 Text L

Water frontage, orientation or views:
Tawt 3 Text 2 Tewk 2 Text 2 Text 2

Special External Influences:
TExtD Tt 3 Vet 3 Text 3 Teud ¥

Unique Architetoural Style or Special Features:
Apne speciad

Construclion in Progress:
Tamt 5 Taxt 5 Text 5 Taxt 5 Tet 5

Deferred Mainlenance:
Tt 5 Tat 6 Taxt 6 Text 6 Text &

Any other information Deemed Relevant to Complexity:
ngne speciied

Date of Estimate;
AFE Expiration Dale; 1/31/2010

Manual Fee Estimate screen with dollar fee amount

Once the actual fee appears, the Continue to Create Appraisal Request button is
activated to allow you to create the appraisal order.

The Manual Approval Fee Estimate Result displays the following fields:
AFE ID - The ID number of the manual appraisal fee estimate.

Appraisal Fee Estimate - The estimate for the appraisal fee, which replaces the prior
wording “Pending Quote.”

Property Type - The type of property being appraised.
Report Type - The number indicating the report type (product).
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Address - The address of the property to be appraised.
Gross Living Area - The amount of square feet of the structure to the appraised.
Lot Size - The amount of square feet of the lot to be appraised.

Unique Characteristics fields - These will populate with the information entered earlier
on the Questionnaire.

Date of Estimate - The date the appraisal estimate was created.

AFE Expiration Date - The date the appraisal estimate expires.

« To print the Appraisal Fee Estimate Certificate, click on the printer icon at the top left of
the screen. This Certificate prints with the AMCTrak logo.

« Click the Continue to Create Appraisal Request button to complete the appraisal
request and proceed to the Order Information page.

F ™ 2.1 Trak Appraisal Request System

Ordere  New Request Compliance My Profile Admin  Quidc Value  Whatz New  Log Out

[ Corlinise o Create Appraisal Regquest |

Appraisal Fes Estmate

Tha sxiimaled apnradesl fae Balow io bedng provided fo asein you with'a Goog Fagh
Estirnate [GFE) b pour borrower, The fee has besn sctimated bacad on infarmagicn
provided by viou af Hhe fimme of the reguest,

B print Angrai PR e

AFE IO 1004

Appraisal Foe Estimate: £425.00

Property Type: Singht Farmity Residanics
Report Type: 1004

Addrass: 2063 S4TH AVE

SAN FRANCISOO, CA G211 1E

Top of estimate page witBontinue button
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Order Summary

If the Appraisal Request has a fee quoted by the Appraisal Management Company that

exceeds the fee estimate originally provided, the following screen appears.

‘Orde‘rs New Request Compliance My Profile  Admin  Quick Value What's New Log Out

User Guide

Address: 1212 Test ST Loan #: 0101i-1 Fee: £600
Salt Lake City, UT 94523  Status: Pending Fee Approval Date Due: 01/10/10

Order Summary & print

Your Appraisal Request has a Fee Quoted by the Appraisal Management
Company that exceeds the fee estimate originally provided.

This higher fee is due to circumstances that may require re-disclose as specified
by RESPA.

The Fee Quote was higher than the original estimate for the following reasonis):

~N

The gross living area is larger than typical.

The lot size is larger than typical.

The location has minimal comparable sale data available.
The subject design or architecture is unique for area.
Other: This is along a swamp area.

J

he guoted fee for this Appraisal is $600.00 )
| Approve Fee | | Reject Fee |

Order Summary

File #: 182294
Report: 1004
Address: 1212 Test ST

Salt Lake City, UT 94523
Borrower: John Borrower
Loan Number: 0101-1
Request Initiated: 01/01/10

Date Ordered:

Inspection Date: no date sst
Due Date: 01/10/10
Total Cost: $600.00

Appraisal Fee Estimate
The estimated sppraisal fee below is being provided to assist you with s Good Faith

Estimate (GFE) te your borrower. The fee has been estimated based on information
provided by you at the time of the request.

& print Appraisal Fee Estimate Certificate

AFE ID: 1
Appraisal Fee Estimate: $425.00
Date of Estimate: 12/22/2003
AFE Expiration Date: 1/21/2010

Order Summary with buttons for approval or rejectiof fee

This page displays the higher estimated fee quote and the reasons for it, as well as the
original estimated fee quote and information regarding the property to be appraised.
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« Select one of the following options.

Note: These options are available only if you are the Lender user who initially requested
the order. An order requested through the user interface for Mortgage Brokers is visible
to the Lender, but a Lender user does not have system permission to accept or reject
the estimated fee on the Broker’s behalf.

Approve Fee button - Clicking this button approves the new appraisal fee quote and
instructs the Appraisal Management Company to begin work on the appraisal
assignment.

Reject Fee button - Clicking this button rejects the appraisal fee quote and cancels out
the order request.

« To print the Appraisal Fee Estimate Certificate, click on the printer icon at the top
right of the screen. This Certificate prints with the AMCTrak logo.

New Appraisal Request

From the New Request dropdown, select New Appraisal Request.

Mew Reguest| Compliance My Pro

Mew Appraisal Fee Estimate

Mew Appraisal Request

Mew Review Request
New Request dropdown with New Appraisal Requeshhghted

The Appraisal Order Request page consists of four tabs, and is illustrated below with the
Order Information page selected. These tabs do not become active until you have entered
information in the associated screen fields.

Order Information Page

The Order Information page requests information about the product, property information,
and loan information. Required fields are indicated by an asterisk (*). If the user attempts
to proceed without completing required fields, the textboxes turn red and the word
“Required” (in red) is displayed next to the field.
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Yo ANMC Trak Appraisal Tracking System

Order Details

Order Information

loan for this order.
Product
* Property Type:

* Report Type:

Orders MNew Reguest Compliance
Residential Review

Upload Daocs

My Profile  Admin Quick Value What'sNew Log Qut User Guide

Payment Info

[sR

[Field Review |

Confirmation

Please complete the following information regarding the product, property, and

Turnaround Time:

Property Info
* Address:

* City, State:
* Zip Code:

* County:

Additional Description:

Review Info
* Additional Comparables:
Reason for Review:

Additional Comments:

Loan Info

* Loan Number:

* Loan Purpose:

* Borrower:

* Borrower Email:
* Address:

* City, State:

* Zip Code:

Additional Loan Info:

() 3 Business Days: No additional fee
() 2 Business Days: $100 additional fee (in most areas)
O 1 Business Days: $200 additional fee (in most areas)

2053 44th ave. |

|San Francisce | ‘ CA V‘
|a4102
San Francisco ¥

@ no Ovas #: I:I
Program Requirement %

[seE-1111 |

O purchase & Refinance

|Frank Borrower |

[frank@bomower.net |

[2063 44th ave |

|San Francisco |, CA V‘

94102

Next

Order Information page, completed
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Product Section

« From the Property Type dropdown, select a property type.

Product

¥ Property Type: SFR

PUD

Condominium
Duplex
Triplex
Quadraplex

Co-Op
|Manufactured

Property Type dropdown list

« From the Report Type dropdown, select a review report type.

* Report Type:

-Select from List— :]
‘Select from List— ¢
Desk Review
Field Review

Report Type dropdown list

Turnaround Time - This portion of the screen differs depending on whether you select
Desk Review or Field Review from the dropdown.

« Desk Review: Select the appropriate radio button:
o Yes - Same Day 4-Hour Review - additional $50.00 fee.

o No (the default button selection).

" Yes * No

Same Day 4-Hour Desk Review - additional $50:

» Field Review: Select the appropriate radio button under Turnaround Time.

Turnaround Time:

¥ 3 Business Days: No additional fee

{” 2 Business Days: $100 additional fee (in most areas)

{” 1 Business Days: $200 additional fee (in most areas)

Property Info Section

e Enter the following information. Required fields are indicated by an asterisk (*).
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Address - The address of the property to be appraised.

City, State - Enter the name of the city of the property to be appraised. Use the State
dropdown to select the state of the property to be appraised.

ZIP Code - The ZIP code of the property to be appraised.
County - Use the dropdown to select the County of the property to be appraised.

Additional Description - Optional. Enter any additional appropriate descriptions of the
property to be appraised.

Review Info Section

Enter the following information. Required fields are indicated by an asterisk (*).

Additional Comparables - Select the Yes or No radio buttons to indicate whether
additional comparables are needed.

Reason for Review - From the dropdown, select a reason.

Reason for Review: Underwriter Red Flag = |

e ‘Underwriter Red Flag
Additional Comments: Program Requirement

Appraiser Mot Approved
Other

Reason for review dropdown

Additional Comments - Optional. Enter any additional relevant comments.

Loan Info Section

Enter the following information. Required fields are indicated by an asterisk (*).
Loan Number - The number of the loan.

Loan Purpose - Click on one of the following radio buttons:

o Purchase - Click on this button if the loan is for a purchase.

o Refinance - Click on this button if the loan is for a refinance.

Borrower - The first and last name of the Borrower.

Borrower Email - The email address of the Borrower.

Address - The street number and street name where the Borrower resides.

City, State - The city where the Borrower resides. Use the State dropdown to select the
state where the Borrower resides.

ZIP Code - The ZIP code where the Borrower resides.

Additional Loan Info - Optional. Enter any additional appropriate information
regarding the loan.

After completing your entries, click Next to go to the Document Upload page.
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If any required fields have been omitted, you wdlt be able to leave the page, and
the required field will turn reddish pink and displa “Required” message to the
right of the field. If incorrect data has been jpua field, the required field will

turn reddish pink and display an “Invalid” mességéhe right of the field.

Document Upload Page

The Document Upload page, illustrated below, allows you to upload the appropriate
documents for the appraisal request to the system.

Order Details Upload Docs Payment Info Confirmation

Document Upload

To upload documents, complete the following steps:

ok wn e

Orders New Reguest  Compliance My Profle  Admin  Quick Value What's New  Log Out User Guide

Residential Review

Select a document type from the list below.

Click "Browse..." and locate the file on your computer.

Click "Upload." A progress indicator will appear.

Confirm the uploaded document is indicated in the bottom panel.

To remove a document, select the appropriate checkbox and click
"Remove.”

Repeat this process until all relevant documents are uploaded, then click
"Next".

Order Document Upload

Document Type: IOriginaI Appraisal j

Select File: I Browse... |

File Name Document Type Uploaded On

No Documents found

Document Upload page

AMCTrak Lender User Guide.doc - 27 -
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To Upload a Document:

1) From the Document Type dropdown, select a document type from the list, illustrated
below.

Order Document Upload

Document Type: Original Appraisal _vJ

Al
Preliminary Report
Purchase Agreement

Document Type dropdown list

2) Click Browse... and locate the file on your computer.
3) When you have located the file, click Upload. A progress indicator will display.

4) To confirm that the document was uploaded, review the columns in the Received
Documents section. The filename, document type, and date and time the document
was uploaded should appear, as illustrated below.

e If no documents were found, the message No Documents found appears in this
section.

Receivad Documents

File Name Document Type  Uploaded On

Mo Documents found

« When a document has been uploaded, the file name appears in this section.

File Name Document Type Uploaded On
[T AppraisalReport042092009 vl.doc Original Appraisal 04/29/09 11:58 AM
4| | o]

To Upload Additional Documents:
« To upload additional documents, repeat the steps described above.
To Delete a Document:

« To remove a document from the Received Documents section, select the
checkbox next to the document to be removed, and click Delete.
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File Name Document Type Uploaded On

AppraisalReport042092009 vl.doc Original Appraisal 04/29/09 11:58 AM The ChECkbOX and
Delete button are
visible only when
at least one
document has

dl | 2] been uploade

[ Delete |

When you have uploaded all relevant documents, click Next to go to the Payment
Information page.

If any required fields have been omitted, you wdl be able to leave the
page, and the required field will turn reddish pamid display a “Required”
message to the right of the field. If incorrectadafs been put in a field, the
required field will turn reddish pink and display ‘dnvalid” message to the
right of the field

Payment Information Page

The Payment Information page, illustrated below, requests information regarding the
payment method for the appraisal report.

’;)‘.&,M%ngks Appraisal Tracking System

Orders New Reguest Compliance My Profile  Admin  Quick Value What's New  Log Out User Guide

Order Details Upload Docs Payment Info Confirmation

Payment Information

Payment by credit card required. You may enter yvour card information or you
may enter your borrower's card number and information if you have received
authorization to do so.

Payment Info

Payment Method: | - SELECT - v

The Appraisal Fee Estimate (AFE) has been auto-generated based on
information you have provided and standard appraisal fees in the area. Unigue
property characteristics or market conditions may result in a higher fee.

The estimated fee for this appraisal assignment will not exceed $275.00
without vour further approval.

Once your appraisal request has been submitted, it will be assigned to an
appraisal company that will finalize the appraisal quote and notify you for
approval.

| Create Order Request

Payment Information page
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Payment Method

1) Select either your credit card information or your Borrower’s credit card information
from the Payment Method dropdown list.

« Payment by credit card is required. Either the Broker’s or the Borrower’s credit card
may be used. With the Broker’s card, work on the order request may commence
immediately. With a Borrower’s card, there is a waiting period for verification.

«  When you select a payment method, the above screen expands to allow you to input
credit card information.

A disclaimer appears, stating that unique property characteristics or market
conditions could result in a higher fee. The estimate fee for the appraisal is shown on
the screen, with the statement that this fee will not exceed the amount shown
without your further approval.

Payment Information

Payment by credit card required. You may enter your card information or you
may enter your borrower's card number and information if you have received
authorization to do so.

Payment Info
Payment Method: Loan Agent Credit Card v

Warning: If you select "Loan Agent Credit Card " as the Fayment Method but enter
the Borrower's Credit Card information, it may delay your loan.

The Appraisal Fee Estimate (AFE) has been auto-generated based on
information you have provided and standard appraisal fees in the area. Unique
property characteristics or market conditions may result in a higher fee.

The estimated fee for this appraisal assignment will not exceed $275.00
without your further approval.

Once your appraisal request has been submitted, it will be assigned to an
appraisal company that will finalize the appraisal quote and notify you for
approval.

Credit Card Info

Credit Card Type: Visa v

Account Number:

Card Verification Number:

Expiration Date: Manth v || Year ¥

Cardholder First Name:

Last Name:

Billing Address 1:

Address 2:

City, State: -

Zip:

| Create Order Request |

Credit Card Info section, Loan Agent Credit Cardlseted

Credit Card Info Section

2) Enter your information as follows:
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Credit Card Type - From the dropdown, select the credit card type to which the appraisal
fee is to be charged.

Account Number - The account number of the credit card to which the appraisal fee is to
be charged.

Card Verification Number - An additional code number for authentication of the credit
card account. Its format (three or four digits) and its location on the card depends on the
credit card type.

Expiration Date - From the Date and Month dropdown, select the date and month the
credit card expires. From the Date dropdown, select the year that the credit card expires.

Cardholder First Name - The first name of the credit cardholder to whom the appraisal
fee is to be charged.

Last Name - The last name of the credit cardholder to whom the appraisal fee is to be
charged.

Billing Address 1 - The street number and street name, or P.O. Box number to which the
appraisal fee should be billed.

Address 2 - Optional. Use this field for additional address information, such as suite
number, apartment number.

City, State - The city to which the appraisal fee should be billed. From the State dropdown,
select the state to which the appraisal fee should be billed.

ZIP - The ZIP code to which the appraisal fee should be billed.

3) When you have completed your entries, click Create Order Request.

If any required fields have been omitted, you wdt be able to leave the
page, and the required field will turn reddish pamid display a “Required”
message to the right of the field. If incorrectadhas been put in a field, the
required field will turn reddish pink and display dnvalid” message to the
right of the field

e The AMCTrak system checks the credit card information for authorization to bill. The
Order Thank You and Confirmation page, illustrated below, appears.
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Order Thank You and Confirmation Page

|0rders New Request Compliance My Profile Admin  Quick Value What'sNew Log Out User Guide

Order Details Upload Docs Payment Info Confirmation

Thank You!

Thank you for your appraisal request. A customer representative will review the
details of the order as shown below and assess a fee shortly. An email
verification with the fee will be sent at that time.

Order #: 182372

Order Date: 2/24/2010 12:36 PM

Product

Order Type: Residential Review
Property Type: Single Family Residence
Report Type: Field Review

Property Info

Address: 2063 44th Ave.

City, State: San Francisco, California
Zip Code: 94102

County: San Francisco

Additional Description:

Loan Info

Loan Number: 666-1111
Borrower: Frank Borrower
Loan Type: Refinance
Borrower Email: frank@borrower.net
Address: 2063 44th Ave.
City, State: San Francisco, CA
Zip Code: 94102

Additional Loan Info:

Order Thank You and Confirmation page

This page displays the order number assigned by the system and the date and time the
appraisal request was received, as well as the following details: Order Type, Property Type,
Report Type, and Payment Info Address for the new appraisal request.

To Print The Order Confirmation:
1) Click the Print icon.

2) A dialog box for your printer appears. Make any adjustments, or just click the Print

button.

To View the Status of Your New Appraisal Request:

1) Click on the Orders link at the top of the screen.

2) Select Order Administration from the dropdown.

« The newly requested appraisal will appear with the status “Pending Fee

Designation,” as illustrated below.
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« If the order request meets the business requirements of the lender, the status of the

request will change to Approved.

Yo\ ANMIC TrakAppraisal Tracking System

1 MORTOADES - QATA -

‘ Orders New Request Compliance My Profile  Admin  Quick Value What's New Log Cut User Guide
. (Pending Fee Designation Orders)
OrderType: | ~Show A~ ¥|  Sus; Pendng Fec Desgraton ¥ A — AANCs — | Account Exec; |~ A1 Aceouni Bxccs — v
[ Search | [Clear | Fileno: | | | Auto-Refresh: G)off O £ min. 5 min. O 10 min. | Branchs | —A1Brancres - ]
Last Activity ¥ Loan No. Status Report Fee Address City State Mortgage Broker Borrower
[ | i ] \7 | [ ] i 1 I, |
l 0d 0h 2m 666-1111 Pending Fee Designation Field Review 2063 44th Ave. San Francisco CA Frank Borrower l
1d 13h 27m 4654554 Pending Fee Designation 1004 111 PRICE LN PLEASANT HILL CA Test Broker John Test

Top of Order Activity page displaying new request

Cancelling an Appraisal Request

If it becomes necessary to cancel an appraisal request:

1) From the Order Activities page, search for the appraisal request to be canceled, and
click on the appropriate row in the search results grid. The Order Summary page

appears.

LN AMCTrak Appraisal Tracking System

1 MORTOADES - DATA - SOLUTIONS

File #: 181080
Loan# 63004771

107 pasture road Report: 1004
Santa Cruz, CA 95060

Santa Cruz County Address: 107 pasture road
Santa Cruz, CA 95060
1[HES Borrower: kenneth conroy
Prop. Type: igle Family Residence
AMC: Equifax Settlement Services Loan Number: 63004771
Mortgage VINTAGE FINANCIAL
Broker: RUTH VIVENZI
(331) 479-098% Request Initiated: 08/26/09

brokertest46535@amctrak. com

Date Ordered:

Borrower: kenneth conroy
Status: Dasig Inspection Date: no date set
Request 08/26/09 Due Date: no date set
Initiated: 11:04 AM

= no fes set
Date Ordered: ek st
Inspection On: nene
Due On: none
Completed: none

Print Order Details

| Orders MNew Request Compliance My Profile  Admin  Quick Value What's New Log Out User Guide
Details Documents | Payment
Sootom " order Summary
Loans:
Order Summa
Order Details 2 2

Order Summary page

2) On Order Summary, click on the Order Admin tab. The Order Administration page

appears, as illustrated below.
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Order Status
Loan# 63004771

107 pasture road
Santa Cruz, CA 95060
Santa Cruz County

1004
Prop. Type:

AMC:

Incomplete

Equifax Settlement Services
WINTAGE FINANCIAL

RUTH VIVENZI

(831) 473-0389
brokertest46595@amctrak.com

Mortgage
Broker:

Borrower: leenneth conroy
Status:

08/26/09
11:04 &AM

Request
Initiated:
Date Ordered:
Inspection On:
Due On:
Completed:

none
none
none

Print Order Details

Current Status:

Status History

Pending Fee Designation

Orders New Reguest Compliance My Profile  Admin  Quick Value What's New Log Out User Guide
Summary Details Contacts: Documents ‘Payment Communications
Go To Loan 2 o 4
Order Administration & print
Loan#: | |
| Cancel Order
Order Details A

Pending Fee Designation

Date Entered
8/26/2009 11:27:29 AM
8/26/2009 11:04:41 AM

Initiated By

Ruth Vivenzi

Order Administration tab

Note: For wholesale Lender

branches, the Order Details

panel on the left side displays Mortgage Brokertacin
information. For retail Lender branches, Mortgagekar
information does not display on this panel.

This page displays the following information:

Current Status - The current status of the review request.

Status History - Past statuses for the order, with name of initiator and dates and times

in the above illusiva)

indicates that the user left the screen withoutrimg

entered.
A status of “Incomplete” (as
information in all fields. You
entries, and you can reopen
1)

can do so withouslng your
the order later forpbetion.

On the Order Administration page, click the Cancel Order button.

« The system changes the status of the appraisal request to Canceled. The request
remains in the system with that status.

2)
has been canceled.

3)
request.

The appropriate parties automatically receive notification that the appraisal request

The AMC takes part in communications regarding the next step for the appraisal

AMCTrak Lender User Guide.doc

-34-

April 2010




I SO | Trak

1 VIORTGCGAGES - DATA - SOLUTIONS

e If the appraisal request is to be reordered, you must enter the Order process
again.

e If the appraisal request is not to be reordered, the transaction is closed.
New Review Request

Click on the New Reqguest link at the top of the Order Activity screen and select New
Review Request from the dropdown. This takes you to the Order Information page
illustrated below.

Mew Request| Compliance My Prc

Mew Appraisal Fee Estimate

Mew Appraisal Request

Mew Review Request

New Request dropdown list with New Review Requéghlighted

Order Information Page

The Residential Review page has four tabs and is illustrated below with the Order
Information tab selected. The tabs do not become active until you have entered
information in the fields on the screen.

The Order Information page requests information about the product, the property, the
review, and the loan. Required fields are indicated by an asterisk (*). If the user
attempts to proceed without completing required fields, the textboxes turn red and the
word “Required” (in red) is displayed next to the field.
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VAN Trak Appraisal Tracking System

Order Details Upload Docs Payment Info Confirmation

oOrder Information

Please complete the following information regarding the product, property, and
loan for this order.

Product
* Property Type: LSFR
* Report Type: |F\eld Review vl

Turnaround Time:
(3) 3 Business Days: No additional fee
() 2 Business Days: $100 additional fee (in most areas)
) 1 Business Days: $200 additional fee (in most areas)

Orders New Reguest Compliance My Profile  Admin  Quick Value What's New Log Out User Guide
Residential Review

Property Info
* Address:

* City, State:
* Zip Code:

* County:

Additional Description:

Review Info
* Additional Comparables:
Reason for Review:

Additional Comments:

Loan Info

* Loan Number:

* Loan Purpose:

* Borrower:

* Borrower Email:
* Address:

* City, State:

* Zip Code:

Additional Loan Info:

2063 44th ave |

|San Francisco !, ‘ CA 'ﬂ‘
|94102
San Francisco ¥

@no Oyas # I:l
Program Requirement v

[666-1111 |

O purchase @ Refinance

|FF8HK Borrower |

[frank@borrower.net |

2063 44th Ave |

cA ¥

v

|San Francisco

[94102

Next

Order Information page for Residential Review
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Product Section

« From the Property Type dropdown, select a property type.

Product

¥ Property Type:

Condominium

Duplex
Triplex
Quadraplex
PUD

Co-Op
|Manufactured

Property Type dropdown list

« From the Report Type dropdown, select a review report type.

* Report Type: -Select from List— :]
_Select from List— |
Desk Review

Field Review

Report Type dropdown list

Turnaround Time

This portion of the screen differs depending on whether you select Desk Review or Field
Review from the dropdown.

« Desk Review: Select the appropriate radio button:
o Yes - Same Day 4-Hour Review - additional $50.00 fee.

o No (the default button selection).

Same Day 4-Hour Desk Review - additional $50:
" Yes * No

e Field Review: Select the appropriate radio button under Turnaround Time.

Turnaround Time:
¥ 3 Business Days: No additional fee

" 2 Business Days: $100 additional fee (in most areas)

" 1 Business Days: $200 additional fee (in most areas)
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Property Info Section
« Enter the following information. Required fields are indicated by an asterisk (*).
Address - The address of the subject property to be appraised.

City, State - Enter the name of the city of the subject property. Use the State
dropdown to select the state of the subject property.

ZIP Code - The ZIP code of the subject property.
County - Use the dropdown to select the County of the subject property.
Additional Description - Optional. Enter any additional appropriate descriptions of the
subject property.
Review Info Section

Additional Comparables - Select the Yes or No radio button to indicate whether
additional comparables are needed.

o If Yes, complete the # window with the number of additional comparables needed.

Reason for Review - From the dropdown, select a reason.

Reason for Review: Underwriter Red Flag |
Underwriter Red Flag
Program Reguirement

Appraiser Mot Approved
Cther

Additional Comments:

Reason for Review dropdown list

Additional Comments - Optional. Enter any additional relevant comments.

Loan Info Section
e Enter the following information. Required fields are indicated by an asterisk (*).
Loan Number - The number of the loan.
Loan Purpose - Click on one of the following radio buttons:
o Purchase - Click on this button if the loan is for a purchase.
o Refinance - Click on this button if the loan is for a refinance.
Borrower - The first and last names of the Borrower.
Borrower Email - The email address of the Borrower.
Address - The street number and street name where the Borrower resides.

City, State - The city where the Borrower resides. Use the State dropdown to select the
state where the Borrower resides.

ZIP Code - The ZIP code where the Borrower resides.
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Additional Loan Info - Optional. Enter any additional appropriate information

regarding the loan.

« After completing your entries, click Next to go to the Document Upload page.

Document Upload Page

The Document Upload page, illustrated below, allows you to upload the appropriate

documents for the review request to the system.

Orders MewRequest Compliance MyProfle  &dmn  Quick Vaise What's New  LogOut

Syl

Aental ke

Order Details Upload Docs Payment Info Canfirmation

Document Upload

To upload documents, complete the following steps:

Select 3 document type from the list below.

Click "Browse..." and locate the file on your computer.

Click "Upload.” A progress indicator will appear.

Confirm the uploaded document is indicated in the bottom panel.

To remove a document, select the appropriate checkbox and click
"Remove.”

Repeat this process until all relevant documents are uploaded, then click
"Next".

Order Document Upload

Document Type: | Original Appraisal j

Select File: I Browss... |

File Name Document Type Uploaded On

No Documents found

User Guide

Document Upload Page
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To Upload a Document:

1) From the Document Type dropdown, select a document type from the list, illustrated
below.

Order Document Upload

Document Type: Original Appraisal _vJ

Al
Preliminary Report
Purchase Agreement

Document Type dropdown list

2) Click Browse... and locate the file on your computer.
3) When you have located the file, click Upload. A progress indicator will display.

4) To confirm that the document was uploaded, review the columns in the Received
Documents section. The filename, document type, and date and time the document
was uploaded should appear, as illustrated below.

e If no documents were found, the message No Documents found appears in this
section.

Received Documents

File Name Document Type  Uploaded On

Mo Documents found

«  When a document has been uploaded, the file name appears in this section.

File Name Document Type Uploaded On
AppraizalReport042092009 vl.doc Original Appraisal 04/29/09 11:58 AM

To Upload Additional Documents:
« To upload additional documents, repeat the steps described above.
To Delete a Document:

« To remove a document from the Received Documents section, select the
checkbox next to the document to be removed, and click Delete.

File Name Document Type Uploaded On The checkbox and
AppraisalReport042092009 wvl.doc Original Appraisal 04/29/09 11:58 AM Delete button are
visible only when
at least one

document has

been uploade
4 | ]

=3
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When you have uploaded all relevant documents, click Next to go to the Payment

Information page.

If any required fields have been omitted, you wit be able to leave the
page, and the required field will turn reddish pamd display a “Required”
message to the right of the field. If incorrectadaas been put in a field, the
required field will turn reddish pink and display ‘dnvalid” message to the

right of the field

Payment Information Page

The Payment Information page, illustrated below, requests information regarding the

payment method for the review report.

VoS AIVIC Trak Appraisal Tracking System

&5 1 mMosToACES - OATA, -

‘Orders New Request Compliance My Profile  Admin  Quick Value What's New  Log Out User Guide

Upload Cecs Payment Info Confi

Payment Information

Payment by credit card required. You may enter your card information or you
may enter your borrower's card number and information if you have received
authorization to do so.

Payment Info

Payment Method: —SELECT = v

The Appraisal Fee Estimate (AFE) has been auto-generated based on
information you have provided and standard appraisal fees in the area. Unigue
property characteristics or market conditions may result in a higher fee.

The estimated fee for this appraisal assignment will not exceed $275.00
without yvour further approval.

Once your appraisal request has been submitted, it will be assigned to an
appraisal company that will finalize the appraisal quote and notify you for
approval.

| Create Order Request

Payment Information page

Payment Method

1) Select either your credit card information or your Borrower’s credit card information

from the Payment Method dropdown list.

« Payment by credit card is required.

«  When you select a payment method, the above screen expands to allow you to input

credit card information.
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The disclaimer appears that unique property characteristics or market conditions could
result in a higher fee. The estimate fee for the appraisal is shown on the screen, with
the statement that this fee will not exceed the amount shown without your further
approval.

Payment Information

Payment by credit card required. You may enter yvour card information or you
may enter your borrower's card number and information if you have received
authorization to do so.

Payment Info
Payment Method: Loan Agent Credit Card +

Warning: If you select "Loan Agent Credit Card " as the Payment Method but enter
the Borrower's Credit Card information, it may delay your loan.

The Appraisal Fee Estimate (AFE) has been auto-generated based on
information you have provided and standard appraisal fees in the area. Unigue
property characteristics or market conditions may result in a higher fee.

The estimated fee for this appraisal assignment will not exceed $275.00
without your further approval.

Once your appraisal request has been submitted, it will be assigned to an
appraisal company that will finalize the appraisal quote and notify you for)
approval.

Credit Card Info

Credit Card Type: Visa A4

Account Number:

Card Verification Number:

Expiration Date: Month ¥ || Year w

Cardholder First Name:

Last Name:

Billing Address 1:

Address 2:

City, State: =

Zip:

Il cCreate orderRequest |

Credit Card Info section, Loan Agent Credit Cardlseted

Credit Card Info Section
2) Enter your information as follows:

Credit Card Type - From the dropdown, select the credit card type to which the review
fee is to be charged.

Account Number - The account number of the credit card to which the review fee is to
be charged.

Card Verification Number - An additional code number for authentication of the credit
card account. Its format (three or four digits) and its location on the card depends on
the credit card type.
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Expiration Date - From the Date and Month dropdown, select the date and month the
credit card expires. From the Date dropdown, select the year that the credit card
expires.

Cardholder First Name - The first name of the credit cardholder to whom the review
fee is to be charged.

Last Name - The last name of the credit cardholder to whom the review fee is to be
charged.

Billing Address 1 - The street number and street name, or P.O. Box number to which
the review fee should be billed.

Address 2 - Optional. Use this field for additional address information, such as suite
number, apartment number.

City, State - The city to which the review fee should be billed. From the State
dropdown, select the state to which the review fee should be billed.

ZIP - The ZIP code to which the review fee should be billed.

3) When you have completed your entries, click Create Order Request.

If any required fields have been omitted, you wit be able to leave the
page, and the required field will turn reddish pamid display a “Required”
message to the right of the field. If incorrectadaas been put in a field, the
required field will turn reddish pink and display ‘dnvalid” message to the
right of the field

« The AMCTrak system checks the credit card information for authorization to bill.
The Order Thank You and Confirmation page, illustrated below, appears.
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Order Thank You and Confirmation Page

Orders NewRequest Compliance My Proffe Admin QuickValue What'sNew Log Out User Guide

Order Details Upload Docs Fayment Info Confirmation

Thank You!

Thank you for your appraisal request. A customer representative will review the
details of the order as shown below and assess a fee shortly. An email
verification with the fee will be sent at that time.

Order #: 162389

Order Date: 4/30/2009 1:43 AM

Product

Order Type: Residential Review
Property Type: Single Family Residence
Report Type: Desk Review

Property Infa

Address: 222 22nd Avenue

City, State: Maynard, California
Zip Code: 94500

County: Contra Costa

Additional Description:

Loan Info

Loan Number: 87654C
Borrower: Peter Purchase
Loan Type: Purchase
Borrower Email: peter@purchase.nat
Address: 333 33rd Avenue
City, State: Maynard, CA

Zip Code: 294500

Additional Loan Info:

Order Thank You and Confirmation page

This page displays the order number assigned by the system and the date and time the
review request was received, as well as the following details: Order Type, Property Type,
Report Type, and Payment Info Address for the new review request.

To Print The Order Confirmation:

1) Click the Print icon.

2) A dialog box for your printer appears. Make any adjustments, or just click the Print
button.
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Viewing Individual Review Requests

You can click anywhere on a given row on the Order Activity page to "drill down" and view
details for an individual request.

To Navigate from Order Activity Page to an Individual Review:

1) Return to the Order Activity page (Orders - Order Administration). Your review
order now appears in the first row of the Order Activity page.

2) Click anywhere in the desired row.

An Order Summary page with details relating to the review request is displayed, as
illustrated below.

[t |

= - DATA

Trak Appraisal Tracking System

‘OFdEI'S Mew Request Compliance My Profile Admin  Quick Walue What's New Log Out
=

Details  Contacts Documents

Payment Communications

Order Admin

Go To Loan

Loan#:

Order Details

107 pasture

1004
Prop. Type:
AMC:
Mortgage
Broker:

Borrower:
Status:

Request
Initiated:

Cue On:
Completed:

Loan# 63004771

road

Santa Cruz, CA 25080
Santa Cruz County

Equifax Settlement Services
VINTAGE FINANCIAL

RUTH VIVENZI

(831) 479-0989
brokertestd6535@amctrak.com

kenneth conroy

08/26/09
11:04 AM

Date Crdered:
Inspection On:

none
nene
none

Print Order Details

" order Summary

Order Summary
File #:
Report:

Address:

Borrower:

Loan Number:

Request Initiated:

Date Ordered:
Inspection Date:
Due Date:

Total Cost:

181080
1004

107 pasture road
Santa Cruz, CA 95060

kenneth conroy

63004771

08/26/09

no date set

no date set

no fee set

S print

Order Summary for review request

Note: For wholesale Lender branches, the Order Details
panel on the left side displays Mortgage Brokertacin
information. For retail Lender branches, Mortgagek@r
information does not display on this panel.

The page has seven tabs:

Summary - Displays the Order Summary for a specific review request.

Details - Displays the Residential Review Details page for a specific review request.

Contacts - Displays a list of people related to the transaction for inspection purposes.

AMCTrak Lender
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Documents - Displays a list of uploaded documents relevant to the review request,
with links to individual documents.

Payment - Displays the Order Information page with credit card or account billing
information.

Communications - Displays the Order Communications page for a specific review
request.

Order Admin - Displays the Order Status for specific review request.

Below is a detailed discussion of each tab.

Summary Tab

The Order Summary page, illustrated below, is displayed when you click anywhere in the
desired row on the Order Activity page. Or you may click on the Summary tab.

LN AMC Trak Appraisal Tracking System

‘Orders New Request Compliance My Profile  Admin  Quick Value What's New Log Out User Guide

Details  Contacts  Documents | Payment ~ Communications  Order Admin

il s " order Summary

[ Loan#: ]

Order Summa
Order Details ] i

File #: 181080
Loan# 63004771
107 pasture road Report: 1004
Santa Cruz, CA 95060
Santa Cruz County Address: 107 pasture road

Santa Cruz, CA 35060
1003, Borrower: kenneth conroy
Prop. Type:
AMC: Equifax Settlement Services Loan Number: 63004771
Mortgage VINTAGE FINANCIAL
Broker: RUTH VIVENZI
(831) 479-098% Request Initiated: 08/26/09

brokertest46535@amctrak.com

Date Ordered:

Borrower: kenneth conroy
Status: e Inspection Date: no date set
Reguest 08/26/09 Due Date: no date set
Initiated: 11:04 AM

- no fee set
Date Ordered: [Eainliiost
Inspection On: none
Due On: none
Completed: nene
I Print Order Details I

Order Summary for review request

Note: For wholesale Lender branches, the Order Details
panel on the left side displays Mortgage Brokertacin
information. For retail Lender branches, Mortgagek@r
information does not display on this panel.

This page displays the information for the downloaded report(s) you submitted.
File # - The file number of the new review request.

Report - The report type requested.
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Address - The address of the Borrower.

Borrower - The first and last name of the Borrower.

Loan Number - The number of the Borrower's loan.

Request Initiated - The date the Review Request was initiated.
Date Ordered - The date the review order was requested.

Inspection Date - The date on which the review is scheduled. If no date has been set,
the message displays “no date set.”

Due Date - Due date for the review. If no date has been set, the message displays “no
date set.”

Total Cost - The total fee for the review inspection. If no fee has been set, the message
displays “no fee set.”

To Print This Page:

1) Click the Print icon at the top right of the screen.

« A dialog box from your printer appears. Make any adjustments, or just click
Print.

To Print the Order Details:
1) To print the order details shown on the left side of this page, click the Print Order

Details link.
Go To Loan ®
lLoan:‘:: GOI
Order Details ®
Loan# 63004771
107 pasture road
Santa Cruz, CA 95060
Santa Cruz County
1004
Prop. Type:
AMC: Equifax Settlement Services
Mortgage WINTAGE FINANCIAL
Broker: RUTH VIVENZI
(831) 479-0989
brokertestd5595@amctrak.com
Borrower: kenneth conroy
Status:
Reguest 08/26/09
Initiated: 11:04 AM
Date Ordered:
Inspection On: nene
Due On: nons
Completed: none
I Print Order Details I

“Print Order Details” link

The Residential Review Details page, summarizing order details, will appear.
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Order Details:
File #:
Date Ordered:
Date Completed:
Status:
Report Typa:
Order Fee:
AMC:
Billing Info:
Add Comps:

Property Info:
Property Address:
City, State:

County:
ZIP:
Property Use:

Add. Prop. Info:

Loan Info

Loan Number:

Loan Type:
Borrower's Name:
Borrower's Email:
Borrower's Address:
City, State, Zip:
Add. Loan Info:

Payment Info
Type:

182379

Pending Fee Dasignaticn
Dizsk Review

Property Sciences Group
Bill Acceunt

2062 44Th Avenus

San Francizce, Califernia
San Francisco

34102

182-14-QB-6
Burchass

W.D Herman

2208 14th Avenus
San Francisce, CA 94104

Bill t2 Account

Residential Review

Submitted By:

Company: Stearns Lending

MName: Anag Penzloza

Address1: 4 Hutton Centre Dr, =500
Address2:

City, State: Santa Anz  CA

Zip: Q92707

Phone: (7 14) 437-3626

Fax:

Email: brokertzst12800@amectrakicom

Borrower's Copy of Appraisal

Status: Barrower email was not supplied. Ma

notification sent.
Email Address:
Date Emailed:
Date Downloaded:
Date Hard Copy Mailed:

Mortgage Broker Info
Company Name:
Broker Mame:
Phone: L¥=

Email:

Order Contacts:
RelationName/Email Phone#

Residential Appraisal Details page summarizing theler

2) To print this page, click your browser’s Print icon.

To Go to Another Review Request Order:

1) Enter the loan number in the Loan # window.

2) Click Go.

Details Tab

Click on the Details tab to display the Residential Review Details page, illustrated

below.
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|Order5 Mew Reguest Compliance My Profile

Admin  Quick Value What's New Log Out

User Guide

Summary Contacts

Documents. Payment ‘Communications Order Admin

Go To Loan
Loan#:
Order Details A

Loan# 63004771
107 pasture road
Santa Cruz, CA 95060
Santa Cruz County

1004

Prop. Type: 3

AMC: Equifax Settlement Services

Mortgage VINTAGE FINANCIAL

Broker: RUTH VIVENZI

(831) 479-0983

brokertest46595@amctrak.com

Borrower: kenneth canroy

Status:

Request 08/26/09

Initiated: 11:04 AM

Date Ordered:

Inspection On: none

Due Cn: none

Completed: nane

Print Order Details

" Residential Appraisal Details

Lender
Branch:

Account Representative:

Product
Order Type:
Property Type:

Report Type:

Praperty Info
Address:
City, State:
Zip Code:
County:

Additional Description:

Loan Info

Loan Number:
Borrower:

Loan Type:
Borrower Email:
Address:

City, State:

Zip Code:

Additional Loan Info:

San Jose, CA: 3150 Almaden Expressway, 2255

Cassandra Cabral

Residential Appraisal
Single Family Residence

1004

107 pasture road
Santa Cruz, California
95060

Santa Cruz

53004771
kenneth conroy

Furchase

701 spring street
santa cruz, CA

95060

Details page

This page displays the following information:

Branch - The branch where you are located.

Account Representative - The name of the lending officer handling the appraisal.

Order Type - The type of request - in this case, review.

Property Type - The type of property, e.g. single-family residence, condo.

Report Type - The type of report requested - Desktop or Field.

Address - The address of the subject property.

City, State - The city and state of the subject property.
ZIP Code - The ZIP code of the subject property.

County - The county of the subject property.

Additional Description - Any additional appropriate description of the subject

property.

Loan Number - The number of the loan.

Borrower - The first and last names of the Borrower.

Loan Type - The type of loan, e.g., purchase or refinance.

Borrower Email - The email address of the Borrower.
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Address - The street number and street name where the Borrower resides.
City, State - The city and state where the Borrower resides.
ZIP Code - The ZIP code where the Borrower resides.

Additional Loan Info - Any additional appropriate information regarding the loan.

To Print This Page:
1) Click the Print icon at the top right of the screen.

2) A dialog box for your printer appears. Make any adjustments, or just click Print.

To Print the Order Details:

1) To print the order details shown on the left side of this page, click the Print Order
Details link. The Residential Review screen, summarizing order details, will appear.

2) To print this page, click your browser’s Print icon.

To Go to Another Review Request Order
1) Enter the loan number in the Loan # window.
2) Click Go.

Contacts Tab

Click on the Contacts tab to display the Order Contacts page, illustrated below.

| Orders New Request Compliance My Profile  Admin  Quick Value What's New  Log Qut User Guide
Summary Details Drocuments Payment Communications QOrder Admin
Go To L 0
e Order Contacts
lLoan-‘v:
Inspection Contacts
Order Details B

Relation Name Phonez Email

Loan# 63004771
107 pasture road
Santa Cruz, CA 95060
Santa Cruz County

Listing Agent victoria doria (831) 227-6903 victoriadoria@gmail.com
(831) 227-6903

(831) 227-4650

1004

Prop. Type:

AMC: Equifax Settlement Services

Maortgage VINTAGE FINANCIAL

Broker: RUTH VIVENZI

(831) 479-0989

brokertest46595@amctrak.com

Borrower: kenneth conroy

Status:

Request 08/26/09

Initiated: 11:04 AM

Date Ordered:

Inspection On: none

Due On: none

Completed: none

I Print Order Details I

Order Contacts page
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This page displays the relation, name, phone number and email for the appraisal
contact.

To delete an email address, click on the red X to the right of the email address.

To Print This Page:
1) Click the Print icon at the top right of the screen.

2) A dialog box for your printer appears. Make any adjustments, or just click Print.

Documents Tab

Click on the Documents tab to display the Order Documents page, illustrated below.

|Orders MNew Request Compliance My Profile  Admin  Quick Value What's New Log Out User Guide
Summary Details | Contacts Payment | Communications | Order Admin

Go To L A
0 toan Order Documents
lLoanx‘:: | | Iﬂl

Order Document Upload

Order Details —
Document Type: | Original Appraisal adll
Loan# 63004771 -
107 pasture road select File: | [ Browse...
Santa Cruz, CA 95060 Iz -
Santa Cruz County Upload
1004
Prop. Type: Single Family Residence File Name Documn
AMC: Equifax Settlement Services Prelimin
Maortgage VINTAGE FINANCIAL iR
Broker: RUTH VIVENZI
(831) 479-0989

brokertectd6595@amctrak.com
Borrower: kenneth conroy
Status: = Fe esignatio % >
Request 08/26/09
Initiated: 11:04 AM
Date Ordered:
Inspection On: none
Due On: none
Completed: none

Print Order Details

Order Documents page

The screen displays the following information:

File Name - The File name of the uploaded documents.

Document Type - The type of uploaded document, e.g., Original Appraisal.
Uploaded On - The date and time the document was uploaded.
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To Upload a Document:

1) From the Document Type dropdown, select a document type from the list, illustrated
below.

Order Document Upload

Document Type:

Prellmmary Repnrt
Purchase Agreement

Document Type dropdown list

2) Click Browse... and locate the file on your computer.
3) When you have located the file, click Upload. A progress indicator will display.

4) To confirm that the document was uploaded, review the columns in the Received
Documents section. The filename, document type, and date and time the document
was uploaded should appear, as illustrated below.

«  When a document has been uploaded, the file name appears in this section.

Uploaded Documents
File Name Document Type Uploaded On
[T AppraisalReport042032009 vl.doc Original Appraisal 04/30/09 03:50 PM

e If no documents were found, the message No Documents found appears in this
section.

Received Documents

File Name Document Type  Uploaded On

Mo Documents found

To Upload Additional Documents:
« To upload additional documents, repeat the steps described above.
To Delete a Document:

« To remove a document from the Received Documents section, select the
checkbox next to the document to be removed, and click Delete.

File Name Document Type Uploaded On The checkbox and
AppraisalReport042092009 vl.doc Original Appraisal 04/29/09 11:58 AM Delete button are
visible only when
at least one

document has

been uploade
4| | o]

[Detet ]
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To Print This Page:
1) Click the Print icon at the top right of the screen.

2) A dialog box for your printer appears. Make any adjustments, or just click Print.

To Print the Order Details:

1) To print the order details shown on the left side of this page, click the Print Order
Details link. The Residential Appraisal page, summarizing order details, will appear.

2) To print this page, click your browser’s Print icon.

To Go to Another Review Request Order
1) Enter the loan number in the Loan # window.
2) Click Go.

Payment Tab

Click on the Payment tab to display the Order Payment page, illustrated below.

| Orders New Reguest Compliance My Profile  Admin  Quick Value What's New  Log Out User Guide
Summary Details Contacts Documents Communications Order Admin
L " order Payment
Loan#:
Payment Information
Order Details &

Type: Credit Card
Loan# 63004771

107 pasture road Cardholder Role: Baorrower
Santa Cruz, CA 95060

s
Santa Cruz County 1234

Account Number:

Cardholder Name: CYNTHIA CREMMELL
1004
Prop. Type: 3 A Res € Expiration Date: 03/12
AMC: Equifax Settl it S i
quifax Settlement Services ATt D
Mortgage WINTAGE FINANCIAL
Broker: RUTH VIVENZI Address2:
(831) 479-0989 § .
brokertestd6595@amatrakc.com | City, State, Zip: SANTA CRUZ, CA 95060
Borrower: kenneth conroy
Status:
Request 08/26/09
Initiated: 11:04 AM
Date Ordered:
Inspection On: none
Due On: none
Completed: none

Print Order Details

Order Payment page

This page displays the following information:

Type - The type of payment, i.e., Credit Card.

Cardholder Role - The role of the cardholder (Borrower or Loan Agent).
Account Number - The last four digits of the credit card number.

Cardholder Name - The first and last name of the credit card holder.
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Expiration Date - The date the credit card expires.

Address1 - The street address of the credit card holder.

Address2 - Optional. Use if needed.

City, State, Zip - The city, state, and ZIP code of the credit card holder.

To Print This Page:
1) Click the Print icon at the top right of the screen.

2) A dialog box for your printer appears. Make any adjustments, or just click Print.

To Print the Order Details:

3) To print the order details shown on the left side of this page, click the Print Order
Details link. The Residential Appraisal page, summarizing order details, will appear.

4) To print this page, click your browser’s Print icon.

To Go to Another Review Request Order
5) Enter the loan number in the Loan # window.
6) Click Go.

Communications Tab

Click on the Communications tab to display the Order Communications page, illustrated

below.

|Ordars Mew Request Compliance My Profile  Admin  Quick Value ‘What's New Log Out User Guide

Summary Details Contacts Documents Payment Order Admin

Go To Loan A 2 s
" Order Communications
| Loans: J GO'

Order Details

Communications

3

Add Comment:
Loan# 63004771

107 pasture road
Santa Cruz, CA 95050
Santa Cruz County

1004
Prop. Type: Single F Residence Directed at: [ Lender
AMC: Eguifax Settlement Services
ortgage Broker
[ Mortaage Brok

Mortgage WINTAGE FINANCIAL
Broker: RUTH WIVENZT [ Appraisal Management Company

(831) 479-0989

brokertest46595 @amctrak.com 0
Borrawer: kenneth conroy High Briority Elig:
Status: Fee Ds -
Reguest 08/26/09
Initiated: 11:04 AM | Posted By Comment Date
Diate Ordered: Mo comments for this order
Inspection On: none
Due On: none
Completed: none
IPrint Order Detailsl
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Order Communications page

Use the Order Communications page to send a communication to designated recipients.
This page displays the following information:

Add Comments - Enter your comments to be sent in this window. If there are no
comments to be added, the message "No comments for this order" will be displayed at the
bottom of the screen.

Directed at - Select one or more of the boxes designating parties to whom you want to
send your communication.

High Priority Flag - If this is a high priority communication, check the High Priority Flag
box.

Post - Click Post to transmit the communication.

Once you have sent your comments, they will be shown in the Posted By section, with
comments and date sent.

Posted By Comment Date
Ken Broker Flease get on this right away. 04/27/09
09:56 FM

Mescage from Broker directed at Lender & AMC

If no comments have been sent, the message "No comments for this order" will display.

To Print the Communications Page:
1) Click the Print icon at the top right of the screen.

2) A dialog box for your printer appears. Make any adjustments, or just click Print.

To Print the Order Details:

1) To print the order details shown on the left side of this page, click the Print Order
Details link. The Residential Appraisal page, summarizing order details, will appear.

2) To print this page, click your browser’s Print icon.

To Go to Another Review Request Order:
1) Enter the loan number in the Loan # window.
2) Click Go.

AMCTrak Lender User Guide.doc -55- April 2010



LSO\

Trak

1 VORTGAGES - DATA - SOLUTIONS

Order Admin Tab

Click on the Order Admin tab to display the Order Administration page, illustrated below.

Loan# 63004771
107 pasture road
Santa Cruz, CA 95060

Order Status

Current Status:

Pending Fee Designation

| Orders New Request Compliance My Profile  Admin  Quick Value What's New  Log Out User Guide
Summary Details Contacts Documents ‘Payment Communications
Go To Loan 2 g A
Order Administration
Loan#: | G
Cancel Order
Order Details E

Due On:
Completed:

Date Ordered:
Inspection On:

I Print Order De.tailsl

Santa Cruz County Status History Initiated By Date Entered
Pending Fee Designation 8/26/2009 11:27:29 AM
1004 ) .
Prop. Type: - Incomplete Ruth Vivenzi 6/26/2009 11:04:41 AM
AMC: Equifax Settlement Services
Mortgage VINTAGE FINANCIAL
Broker: RUTH VIVENZI
(831) 475-0939
brokertest46595@amctrak.com
Borrower: kenneth conroy
Status:
Request 08/26/09
Initiated: 11:04 AM

none
none
nene

Order Administration page

Note: For wholesale Lender branches, the Order Details
panel on the left side displays Mortgage Brokertacin
information. For retail Lender branches, Mortgagek@r
information does not display on this panel.

This page displays the following information:

Current Status - The current status of the review request.

Status History - Past statuses for the order, with name of initiator and dates and times

entered.

A status of “Incomplete” (as in the above illusiva)
indicates that the user left the screen withougremg
information in all fields. You can do so withouslog your
entries, and you can reopen the order later forpbetion.

You can also cancel a review request from this page by clicking on the Cancel Order
button. See the following section for details.
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Cancelling a Review Request

If it becomes necessary to cancel a review request:

1) On the Order Administration page, click the Cancel Order button.

« The system changes the status of the review request to Canceled. The request
remains in the system with that status.

2) The appropriate parties automatically receive notification that the review request has
been canceled.

3) The AMC takes part in communications regarding the next step for the review
request.

e If the review request is to be reordered, you must enter the Order process again.

« If the review request is not to be reordered, the transaction is closed.

To Print This Page:
1) Click the Print icon at the top right of the screen.

2) A dialog box for your printer appears. Make any adjustments, or just click Print.

To Print the Order Details:

1) To print the order details shown on the left side of this page, click the Print Order
Details link. The Residential Appraisal page, summarizing order details, will appear.

2) To print this page, click your browser’s Print icon.

To Go to Another Review Request Order:
1) Enter the loan number in the Loan # window.
2) Click Go.

Main Menu Option: Compliance

The AMCTrak Compliance option assists Lenders in managing the regulatory compliance
requirements related to appraisals. Under the Compliance link, the Appraisal Fee Estimates
dropdown selection supports accuracy in Good Faith Estimates to comply with RESPA
provisions. The Mail Borrower Queue dropdown selection allows the Lender to identify
quickly those Borrowers whose email addresses have not been provided, and to whom a
hard copy of the appraisal report needs to be mailed.

Click on the link at the top of the Order Activity page and select Appraisal Fee
Estimates from the dropdown.

My Profile  &dmin

Appraisal Fee Estimates

Mail Borrower Queue
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Compliance dropdown list

This takes you to the Appraisal Fee Estimates page illustrated below.

vao A Trak Appraisal Tracking System

‘ Orders  New Request Compliance My Profile  Admin Quick Value What's New  Log Out User Guide

Reort iyt | — Show 41— v |  Status: | Automsted Fee Estimates ¥ Accaunt Exee: | — Al Account Execs — ||

= I :
Auto-Refresh: (2 0ff (I 2 min. 5 min. O 10 min. | Branch: | - All Branches — 4|
Estimate . Fee Date of Expiration Order Order
Loan # Stat Add Ci Stat: Product 5 | Brok

i it s e Y 2t Ll Estimate  Estimate ¥ Date Fee Date S

2 1227 AFE 403 Main San Francisca cA 1004 $425 12/23/08 01/22/10 12/27/09  Test Broker

3 AFE 101 Prince Fleazant Hil cA 1004 $425 12/23/09 01/22/10 Test Broker

4 AFE Plzasant Hill CA 1004 $425 12/24/09 01/23/10 Test Broker

5 AFE Pleasant Hill cA 1004 $425 12/24/09 01/23/10 Test Broker

6 AFE 101 Price Ln Fleasant Hill cA 1004 $425 12/24/08 01/23/10 Test Broker

8 AFE 100-200 Price Pleasant Hill CA 1004 $425 12/24/09 01/23/10 Test Broker

16 AFE 10556 Oak Shadow Ave  Las Vegas Ny 1004 $425 12/25/09 01/24/10 Test Broker

17 AFE 10556 Dak Shadow Ave  Las Vegas Ny 1004 $425 12/25/08 01/24/10 Test Broker

18 AFE 10756 OAK SHADOW AVE LAS VEGAS NV 1004 $425 12/25/09 01/24/10 Test Broker

19 AFE 10756 DAK SHADOW AVE LAS VEGAS NV 1004 $425 12/25/09 01/24/10 Test Broker

L2 b

s L a1l F |

#1-10/ 84 [o1] > Page No.: |1 ™| No. Rows/Pg: [1707:.

Appraisal Fee Estimates with Automated Fee Estinsafitter selection

This page displays all of your active appraisal fee estimates. Your name appears at the top
left of the screen. From this screen you can search for specific types of estimates, or select

an individual row from which you may drill down.

To Search by Estimate type:

1) To filter the search for a specific estimate, click the Status dropdown and select

from the list.

2) Then click Search. All active estimates for the estimate type you selected will display
the following information. If no filter was selected, all types of active estimates will

appear.

Status: | Automated Fee Estimates | w

— All Estimates —
Automated Fee Eztimatez

Manual Fee Estimates
Pending Fee Estimates
Converted Fee Estimates

Status dropdown for Appraisal Fee Estimates
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This page displays the following information:

Estimate ID - The identification number of the estimate.
Loan # - The number of the Borrower’s loan.

Status - The status of the estimate.

Address - The address of the property to be appraised.
City - The city of the property to be appraised.

State - The state of the property to be appraised.

Product - The type of appraisal report requested.

Fee Estimate - The estimated amount of the appraisal fee.

Date of Estimate - The date on which the fee amount was estimated. You may click
the double chevrons to re-order estimates by date (oldest or most recent).

Expiration Date - The date on which the fee estimate expires.
Order Fee - The dollar amount of the appraisal fee.
Order Date - The date of the appraisal order request.

Broker - The name of the Broker who requested the appraisal.

To Navigate through Your Search Results:

1) Click the Page No. dropdown. If you have more than one page of results, click the
number of the desired page.

e Or you may click a grayed-out number at the bottom of the page to go to
another page of results, or click the double chevron to go forward or back by one
page.

2) Click the No. Rows/Pg. dropdown to determine how many rows to be displayed per
page. The default is 10 rows per page.

e To auto-refresh your screen, select from the 1 min., 5 min,, or 10 min. radio
buttons at the top right of the screen. Or select the OFF radio button if you do
not wish your screen to auto-refresh.

« To clear your search data, click Clear.

Viewing Individual Estimates

When you have a results grid from a search described in the previous section, click on a row
in the grid to “drill down” and view details for an individual request.

One of the following results pages will appear:

AFE - Fee estimate completed information page. This status applies when an automated
fee estimate has been completed.
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MFE - Manual fee estimate completed information page. This status applies when the
manual fee estimate has been completed.

CFE - This status applies when the fee estimate has been completed and converted into an
appraisal order.

Mail Borrower Queue

Select Mail Borrower Queue from the Compliance dropdown to display a queue of orders
in which the Borrower’s email address was not provided, and to whom a hard copy of the
appraisal report needs to be mailed.

- DATA - SOLLITONS pp g y
| Orders New Request Complance My Profile Admin Quick Value What's New  Log Out User Guide
Oider Type: | — Show All - v|  Status: | - Complste Orders — ~| Ame: | - AlAMCs — v Account Exec: | — All Account Execs —
Auto-Refresh: @off O 1 min. O5 min, O 10 min.
Completed Date ¥ Loan No. Borrower Address City State Email Downloaded
03/02/10 99999999 test 123 Test Test CA test@amctrak.com
03/02/10 12344567 test borrower 123 Test test CA test@amctrak.com
02/11/10 345435 test 123 Test Test CA test@amctrak.com
02/11/10 485647664465 test borrower 213 Test Test CA test@amctrak.com
11/17/09 755000000 Test Borrower 1323 Test Test CA
11/17/09 754000000 Test Borrower 123 Test Test CA
11/17/09 74800000000 Test Borrower 123 Test Test CA
i1/16/09 Test_Ignore_758 Test 123 Test Test CA
08/26/09 62006482 francisco Jasso Cnate 6429 Bolin way ric linda CA
08/26/09 62006698 John Large 425 Alpine Drive Colfax CA
#1-10/ 2298 [01] >> Page No.:[1 |v] No. Rows/Pg: |10 ¥

Mail Borrower Queue

This page displays the following information:

Completed Date - The date the order was completed.
Loan No. -The number of the loan.

Borrower - The name of the Borrower.

Address - The address of the subject property.

City - The city in which the subject property is located.
State - The state in which the subject property is located.
Email -The Borrower’s email address, if any.

Downloaded - Indicates whether the final report (e.g., appraisal) has been downloaded to
the user’s computer.
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Search Filters

By default, the dropdowns on the Mail Borrower Queue screen are set to filter the search
results as follows:

Order Type - Show All. All active appraisal request orders are displayed.
Status - Complete Orders. All completed orders are displayed.
AMC - A/l AMCs. All completed orders for all AMCs are displayed.

Account Exec - A/l Account Execs. All completed orders for all Account Execs are
displayed.

To Search by Order Type:
1) Click the Order Type dropdown and select from the list, illustrated below.

— Show All —

— Show All —
Residential Appraizal
Rezidential Review

Rezidential BPO

Order Type:

Order Type dropdown list
2) Then click Search. All active orders for the order type you selected will display.

To Search by Status Type:

1) Click the Status dropdown and select from the list, illustrated below.

Status: E—Cumpl&te Orders — |w

| Active 15r|:ler3 - FJE. Borrower EEH

' Complete Orders —

| Borrower email was not supplied. No notification sent.
——— Borrower email was =upplied. Motification not vet zent.

' Borrower notifisd by email zent by AMCTrak.

|Borrower notified by email 2ent by lender.

Appraisal mailed to borrawer by lender

Status dropdown for Mail Borrower Queue
2) Then click Search. All active orders for the status you selected will display.
To Search by AMC Type:

1) To filter the search for a specific AMC type, click the AMC dropdown and select from
the list, illustrated below.
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| — Al AMCs — |

|;—'~LLlAI"-ICE ARC
EQUIFAX SETTLEMENT SERVICES
| PROPERTY SCIENCES GROUP

[ TRIMAVIN.
AMC dropdown list

2) Then click Search. All active orders for the AMC you selected will display.

To Search by Account Exec:
1) Click the Account Exec dropdown and select from the list, illustrated below.

Account Exeg: | — Al Account Execs — _‘r_i

Casey Hopkins
Tezt Lender
1Leonard Lender
Ana Penaloza
Tracey Smith

Account Exec dropdown list
2) Then click Search. All active orders for the Account Exec you selected will display.

Additional Search Criteria:

1) You may also search by loan number, Borrower, address, city, or state by placing
your cursor in the window below each of these items and typing in the information.

2) Then click Search.

To Navigate through Your Search Results:

1) Click the Page No. dropdown. If you have more than one page of results, click the
number of the desired page.

2) Click the No. Rows/Pg. dropdown to determine how many rows to be displayed per
page. The default is 10 rows per page.

To clear your search data, click Clear.
e Select from one of the following Auto-Refresh buttons to refresh your screen at
regular intervals: Off, 1 min., 5 min., or 10 min.
Main Menu Option: My Profile
Navigation: Click the My _Profile link near the top of any AMCTrak page.

Use this function to view or edit your personal data, change your password, or give
additional users access to your orders.
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Profile Information

Person Information

First Name: SUPER

Last Name: USER

Job Title:

Email: superuser@firstcal.net

Login Information

Username: SUSER
Old Password:

New Password:

Retype New Password:

Update
Phone Numbers
Enter Number:
Phone Number Type: Primary
Type Phone #
B Work (707) 238-3767 edit
Remaove ]

Order Access

Additional Users (Check indicates access to your orders):

[] Brett Scott

[C] Aaron Simonson
7] Brian Sparks

[T Kathy Teodoro
[ Lynn Toledo

[] Trina Tucker

7] Derek Vanderby
[ Jeff Weber

[ Kurt Weidner
[[] Barbara Yobs

Profile Information screen

Enter the following information:

Person Information

First Name - Your first name.
Last Name - Your last name.
Job Title - Your job title.

Email - Your business email (cannot be edited).

Login Information

Username - Your AMCTrak login name. This field cannot be edited on My Profile. To
update your username, contact your organization’s system administrator.
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Old Password - If you wish to change your password, type your old password here.
New Password - If you are changing to a new password, type the new password here.

Retype New Password - For confirmation, retype your new password here exactly as
in the previous field.

Click Update to save your entries to the system.

Phone Numbers

1) Enter Number - Enter your telephone number, beginning with area code.

2) Phone Number Type - From the dropdown, select the telephone type.

Phone Number Type:

Phone Number Type dropdown list

3) Click Add to save your information to the system. Your phone number appears below
the Add button.

To Add Another Phone Number:
e Repeat the steps described above.

To Edit a Phone Number:

1) Click the edit link to the right of the phone number at the bottom of the Phone
Numbers section. This populates the Enter Number field with the phone number, as
illustrated below.

Phone Numbers

Enter Number: (707) 238-3767

Phone Number Type: Work -

|| Update | | Cancel I

Type Phone #
Work (707) 238-3767 edit

Phone Number in edit mode

2) Highlight the phone number in the Enter Number field and type over it with the new
phone number.
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3) If appropriate, make a new selection from the Phone Number Type dropdown.

4) Click Update to save your entries.

OR

« Click Cancel to discard your entries and retain the existing phone information.

To Remove a Phone Number:

Type Phone #

Work (707) 238-3767

[Remore

1) Check the box to the left of the phone number.

2) Then click Remove.
* You do not receive a confirmation prompt, so make sure you want to delete the
phone number.
Order Access
Use this section if you wish to give additional users access to you orders.
1) Check the box to the left of each name.
2) Click Update at the bottom of the page to save your entries.

Jeff Weber
Kurt Weidner

Barbara Yobs

[ Update |

To Remove Order Access:

Order Access

Additional Users (Check indicates access to your orders):
GEORGE ACCOUNTREP
TED ACCOUMNTREP

To remove order access for an additional user:
1) Uncheck the box to the left of the user's name.

2) Click Update to save your entries.
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Main Menu Option: Admin

This option is only available to Corporate Administrative users. It is detailed in the AMCTrak
Admin User Guide for Lenders.

Main Menu Option: Quick Value

Navigation: Click on the Quick Value link and select Quick Value from the dropdown. Then
select Quick Value from the dropdown. The Quick Value page appears.

Ve Property Valuation - Windows Internet Explorer

| 8] http:jstearms, ame... v [42][ % b I35
File Edit ‘Yew Favorites Tools Help

i Favortes | 5l @] Suooected Stes v+ B Free Hatmall & /b Sl Galler -

= = e »
& Property Yaluation | ff} - Rl - gy v Page v Gafety v+ Tools -

Property Value

Property Info
Address:
City, State: [ — el
Zip:
Reguest Value
£ I >
Cione glnternet ¥ - H100% ~

Quick Value request dialogue

AMCTrak provides access to Quick Value, a research tool that utilizes third-party data and
displays the data, including values for the subject property and recent comparable sales. In
addition to a general estimate of the subject property’s market value, this tool may help you
determine an appraisal fee estimate.

In AMCTrak, click on the Quick Value Main Menu option
Complete the fields as follows.
Address - The address of the property to be appraised.

City, State - The city of the property to be appraised. Select the state of the property to be
appraised from the adjacent dropdown list.

ZIP - Enter the ZIP code of the property to be appraised.

Note: If you enter just the ZIP Code, in most cases the city and state fields will auto-
populate. If a ZIP code covers more than one city, you will be prompted to choose one.

After completing these fields, click the Request Value button. The Quick Value function
prompts you to accept the terms of the service.
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Terms of Use

This site is offered to you conditioned upon your
acceptance of the following terms of use. Please read
this agreement carefully before using this site.

Home value estimates are computed and provided by
Vendor 1, Vendor 2 and Vendor 3. The terms of use
for each of these sites are incorporated herein by
reference and users of this site are bound by the
terms of Vendor 1. Vendor 2 and Vendor 3 in addition
ta the terms listed herein. The terms of use for
Vendor 1, Wendor 2 and Vendor 3 may be read at the
following links:

Vendor 1

| have read and agree to the terms of use for Vendor 1, Vendor 2 and Vendor
3, as well as the Terms of Use stated herein for this site.

|

Quick Value Terms of Use dialog

Click the Terms of Use link
to view detailed terms.

If you agree with the Terms of Use, click the Agree button. Or, click Cancel to go back to

the previous screen in AMCTrak.

If you click Agree, Quick Value checks three appraisal-information sites and returns
estimated market value for the subject property, as well as information on several recent
comps. A Property Value page displays the subject property and comps.

| Orders New Request Compliance My Profile  Admin Quick Value What's New Log Out

Property Value

Froperty Info

Home value estimates for

Vendor 2 Estimated Value: $440,500

Vendor 3 Estimated Value: $378,657

Recently Sold Comparable Homes

Top of Property Value page

Address: | 998 Fictitious Way
City, State: | = =
Zip: |94500

RequestValue

Vendor 1 Estimated Value: $369,804 m

Vendor 2

Vendor 3
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The top of the page displays three vendors’ value estimates for subject property.

Legend:® searched Home @ Sold Comparable Homes

i ] Address Sold Price Sold On [ Bed | Bath | Square Feet | Distance (miles) |
‘ @ 999 Ficttious Way - - 3 20 1,366

‘ @ Testl1 Comp $380,000 09/18/2009 3 2.0 1,366 0.05

‘ @ Test02 Comp $390,000 11/26/2008 3 2.0 1,422 0.14

‘ @ Test03 Comp $334,000 01/05/2009 3 2.0 1,293 0.20

‘ a Test04 Comp $312,500 01/08/2009 3 2.0 1,387 0.29

‘ @ Testls Comp $395,000 08/20/2009 3 2.0 1,387 0.29

‘ @ Testl6 Comp $400,000 11/26/2008 3 2.0 1,284 0.33

l @ Testl7 Comp $399,000 11/14/2008 3 2.0 1,320 0.35

Bottom of Property Value page

The bottom of the page displays key features of the subject property and of several comps,
as well as recent sale prices and dates for the comps. The Distance column reports
distances between the subject property and the comps.

e The subject property you entered is indicated by a red dot.

e« Comps are indicated by blue dots.

To return to AMCTrak from Quick Value, click one of the Main Menu options at the top of the
Quick Value screen.
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Main Menu Option: What's New

Click on the What's New link and select What's New from the dropdown. The What’s New
page displays as shown below.

What's New
Messages
2
02/02/2010
AMCTrak Planned Maintenance
AMCTrak is scheduled to be offline for maintenance between
6:55PM and 8:00PM PST on Friday, February &, 2010
Users will be unable to access AMCTrak during this time.
01/03/2010
MNew AMCTrak Enhancements
New RESPA regulations restrict certain 3“! party fees from
exceeding the GFE by more than 10%. This makes accurate
appraisal quotes more important than ever. AMCTrak now offers
automated appraisal fee estimates!
We've included other improvements too... here is a quick summary
of new features. For more information, click here.
Accurate Appraisal Fee Estimate
+ Standalone Automated Fee Estimate
¢ Enhanced Fee Engine For Increased Accuracy
¢« Request A Manual Quote Online
+ Printable Estimate Summary
Workflow Efficiencies
s Estimate Queues
¢ Create Multiple Orders From Same Estimate ~

“What's New” page

This is a scrollable page listing the past 30 days’ system messages such as announcements
of planned maintenance and system unavailability and new AMCTrak features. This
information is cumulative, with the most recent messages at the top of the screen.

The most recent system messages also display on a splash screen after login.

Re-Entering the System

This section assumes that you have entered a new order, logged out of AMCTrak, and are
re-entering the system to check on a previously submitted order.

1) Log onto the website through the AMCTrak system:
https://[your company].amctrak.com/Login.aspx

2) Type your email and password in the fields provided on the AMCTrak system account
login screen, illustrated below.
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S - CLATA - SOLLITION:

LS\ AIMIC Trak Appraisal Tracking System

Lender Log In

Username: |3penalosa
Need an Account?
Password: o i i
Signing up is quick and easy!
[¥1Remember my username. .
Reqister Now

Forgot vour password?

If you are a broker, click here to login.
For technical issues, pleass contact AMCTrak Support at 1-(925)-246-7 337, Hours: M-F 8am-Spm Pacific,

After hours, plezse leave a message and time to contact, If requested, after hour messages will receive a respoense within & hours,

AMCTrak Lender Log in screen

After Logging In Again

Once you have logged in, the Order Activity page, illustrated below, is the first page you will
see in the AMCTrak Appraisal Request System process. Your name appears at the top left of
the screen beneath the links.

The Order Activity page lists all active appraisal orders assigned to you. You may access this
page at any time by clicking the Orders link at the top of the page and selecting Order
Administration from the dropdown.

Vo ANMCTrak Appraisal Tracking System
| Orders New Request Compliance My Profile  Admin  Quick Value WhHat's New  Log Out User Guide
(Active Orders)

Order Types | — Show Al — | Status: | — Active Drders — v amg: | —A1ANCs — | Account Bxee: | — Al Account Exzcs — ¥

File Ma; \- | Auto-Refresh: () off (1 min, {5 min. (10 min. | Branch: \ — Al Branches — ]

Last Activity ¥ | Loan No. | Status | Report |Fee | Address | city State | Mortgage Broker | Borrower

i | i | |L ] [ | [

1d oh 52m 9995999939 Incomplete 1004 123 Test Test CA Test Borrower
1d 1h 55m 999999999 Incomplete 1004 2062 45th Ave San Francisco CA Test

1d 11h 49m 4654564 Pending Fee Designation 1004 111 PRICE LN PLEASANT HILL CA Test Broker John Test

id 11h 57m 45454111 Pending Fee Designation  Desk Review 111 test lane testing OR Test Broker John Test

.1d 12h 12m 4545212100 Pending Fee Designation  Desk Review 115 Main St Tigard OR Test Broker John Test

11d 17h 25m 60012345678 Awaiting Inspection Date 1004 $575 99 PRICE LN PLEASANT HILL CA Test Broker Test

11d 17h 26m AMC fees above cap  Pending Fee Approval 1025 (Includes 1007/216) FHA 0 123 Test SALT LAKE CITY uT Test Broker test

11d 17h 26m AMC fees below cap  Awaiting Inspection Date 1025 (Includes 1007/216) FHA 5600 123 Test SALT LAKE CITY ut Test Broker test

11d 17h 27m AMC fees at cap Awaiting Inspection Date 1025 (Includes 1007/216) FHA  $625 123 Test SALT LAKE CITY ur Test Broker test

11d 17h 28m AMC fees sbove cap  Pending Fee Approval 1025 (Includes 1007/216) FHA  $0 123 Test SALT LAKE CITY ut Test Broker test

£ | &
£1-10/ 4646 [o1] >» PageMo.:[1 %]  nNo.Rows/Pg:[10 |

Order Activity page
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Search Filters

By default, the dropdowns on the Order Activity page are set to filter the search results
as follows:

Order Type - Show All. All active appraisal request orders are displayed.

Status - Active Orders. All active appraisal request orders are displayed.

AMC - A/l AMCs. All active appraisal request orders for all AMCs are displayed.
Account Exec —A/l Account Execs. All active appraisal orders for all Account Execs are
displayed.

To Search by Order Type:

1) To filter the search for a specific order type, click the Order Type dropdown and
select from the list, illustrated below.

— Show All —

— Show All —
Residential Appraizal
Rezidential Review

Rezidential BPO

Order Type:

Order Type dropdown list

2) Then click Search. All active orders for the order type you selected will display.

To Search by Appraisal Status:

1) To filter the search by appraisal order status, click the Status dropdown and select
from the list, as illustrated below.

Status: | Pending Fee Designation |+

— All Orders —

- Broker Reguests —
Waiting on Dizclogure
Waiting ANMC A==zignment

Pending Fee Approval
— Active Orders —
Pending

In Process

- Awaiting Inzpection Date
- Awaiting Ingpection
- Finalizing Report

In Review

In Shipping

On Hold

- Complete Orders —

Status dropdown list
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2) Then click Search. All active orders for the status you selected will display.

To Search by AMC:

1) To filter the search by AMC, click the AMC dropdown and select from the list, as

illustrated below.

ALLIANCE AMC
EQUIFAX SETTLEMENT SERVICES
PROPERTY SCIEMCES GROUP
TRIMAMIN

AMC dropdown list

2) Then click Search. All active orders for the AMC you selected will display.

¥E )‘.&M‘;T,{?,k_ Appraisal Tracking System

Orders New Request Compliance My Profile Admin Quick Value What's New Log Out

User Guide

wity oD ) Ana Penaloz:

Order Type: | —Show Al— | Statys; | Pendng Fes Designation |

AMC: | PROPERTY SCENCES GROUP % Agcnunt Exeg: | — All Account Execs — (¥

File No: | | |Auto-Refresh: Cioff Ot min. O5 min, O 10 min, | Branchs | ~ Al Branches —

|

Last Activity ¢ Loan No. Status Report Fee |Address City State | Mortgage Broker Borrower
= i [ 1 I 1

51d 18h 31m 0103-2 Pending Fee Designation 1004 1212 Test 5T Kihei HI Test Braker John Borrower

#1-1/1 [o1] Page No.: [1 | No. Rows/Pg: |10 %

Search Results

To Search by Account Exec:

1) To filter the search by Account Exec, click the Account Exec dropdown and select

from the list, as illustrated below.

Account Exen: I— All Account Execs - ;i
unt Exece — |

Cazey Hopkins

Test Lender

1 Leonard Lender

Ana Penaloza

Tracey Smith

Account Exec dropdown list

2) Then click Search. All active orders for the Account Exec you selected will display.

Additional Search Criteria:
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1) You may also search by loan number, address, city, state, Mortgage Broker or
Borrower by placing your cursor in the window below each of these items and typing

in the information.
2) Then click Search.

To Navigate through Your Search Results:

1) Click the Page No. dropdown. If you have more than one page of results, click the

number of the desired page.

2) Click the No. Rows/Pg. dropdown to determine how many rows to be displayed per

page. The default is 10 rows per page.

« To clear your search data, click Clear.

Viewing Individual Appraisal Requests

To Navigate from Search Results to an Individual Request:

1) Click anywhere in the desired row in the search results grid.

My Profile  Admin Quick Value What's New Log Out

‘Drders New Request Compliance

(Pending Fee Desi Orders)

Order Types | — Show All— v endng Fee Designaton ¥ | AMC: | PROPERTY SCENCES GROUP | Account Exac: | — Al Account Execs — v

o sutorsefreshs G0 O min. O3 min. O 10 min. | Branchs | —A1Brancres — -

Last Activity ¥ Loan No. Status Report Fee | Address city State | Mortgage Broker Borrower

51d 13h 31m 0103-2 Pending Fee Designation 1004 1212 Test ST Kihei HI Test Broleer John Borrower

#1-1/1 [o1] Page No.: |1 ¥ No. Rows/Pg: |10 ¥

Search Results

When you have a results grid from a search described in the previous section, you can click
on a row in the grid to “drill down” and view details for an individual request.

An Order Summary page with details relating to the appraisal request is displayed, as

illustrated below.
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Vo ANMC Trak Appraisal Tracking System

‘ Orders MNew Reguest Compliance My Profile  Admin gulck Value  What's New E\g Out Hs.er Guide
l Detsils  Contacts | Documents  Payment  Communications  Order Admin
Go To Loan E]
" order Summary 2 print

Loan#:

Order Summa
Order Details 4 i

File #: 181080
Loan# 63004771
107 pasture road Report: 1004
Santa Cruz, CA 25060
Santa Cruz County Address: 107 pasture road

Santa Cruz, CA 95060
1004 Borrower: kenneth conroy
Prop. Type: jle Fami i
AMC: Equifax Settlement Services Loan Number: 63004771
Mortgage VINTAGE FINANCIAL
Broker: RUTH VIVENZI
(331) 479-0989 Request Initiated: 08/26/08

brokertestd6535@amctrak. com

Date Ordered:
Borrower: kenneth conroy

Status: : Inspection Date: no date set
Renguss 08/26/0% | Due Date: no date set
Initiated: 11:04 AM
H no fes set

Date Ordered: Total Cost:

Inspection On: none

Cue On: nene

Completed: none

Print Order Details

Order Summary page with details for individual apisal request

This page has seven tabs:

Summary - Displays the Order Summary page for a specific appraisal request.

Details - Displays the Residential Appraisal Details page for a specific appraisal request.
Contacts - Displays a list of people related to the transaction for inspection purposes.

Documents - Displays a list of uploaded documents relevant to the appraisal request,
with links to individual documents.

Payment - Displays the Order Information page with credit card or account billing
information.

Communication - Displays the Order Communications page for a specific appraisal
request.

Order Admin - Displays the Order Status for specific review request.

Below is a detailed discussion of each tab.

Summary Tab

The Order Summary page, illustrated below, is displayed when you click anywhere in the
desired row on the Order Activity page. Or you may click on the Summary tab.
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S VAMCTraK Appraisal Tracking System

| Orders MNew Request Compliance My Profile  Admin  Quick Value What's New Log Out User Guide
Detals  Contacis  Documents  Payment | Communications  Order Admin
Go To Loan &
Order Summary

Loan#: Go

Order Summa
Order Details A &

File #: 181080
Loan# 63004771
107 pasture road Report: 1004
Santa Cruz, CA 950580
Santa Cruz County Address: 107 pasture road

Santa Cruz, CA 95060
LEHES Borrower: kenneth conroy
Prop. Type: 1
AMC: Equifax Settlement Services Loan Number: 63004771
Mortgage VINTAGE FINANCIAL
Broker: RUTH WIVENZI
(831) 479-0989 Request Initiated: 08/26/09

brokertest46535@amctrak.com

Date Ordered:

Borrower: kenneth conroy
Status: : o Inspection Date: no date set
Request 08/26/09 Due Date: no date set
Initiated: 11:04 AM

- no fes set
Date Ordered: [kaialiCost:
Inspection On: none
Due Om: none
Completed: none

I Print Order Detailsl

Order Summary page

Note: For wholesale Lender branches, the Order Details
panel on the left side displays Mortgage Brokertacin
information. For retail Lender branches, Mortgagekar
information does not display on this panel.

This page displays the information for the downloaded report(s) you submitted.
File # - The file number of the new appraisal request.

Report - The report type requested.

Address - The address of the Borrower.

Borrower - The first and last name of the Borrower.

Loan Number - The number of the Borrower’s loan.

Request Initiated - The date the request was initiated.

Date Ordered - The date the appraisal order was requested.

Inspection Date - The date on which the appraisal inspection is scheduled. If no date
has been set, the message displays no date set.

Due Date - Due date for the appraisal report. If no date has been set, the message
displays no date set.
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Total Cost - The total fee for the appraisal inspection. If no fee has been set, the
message displays “no fee set.”

To Print This Page:
1) Click the Print icon near the top right corner of the screen.

2) A dialog box for your printer appears. Make any adjustments, or just click Print.

To Print the Order Details:
1) To print the order details shown on the left side of this page, click the Print Order

Details link.

Go To Loan A
lLoan#: | m

Order Details E]

Loan# 63004771
107 pasture road
Santa Cruz, CA 95060
Santa Cruz County

1004
Prop. Type:

AMC: Equifax Settlement Services
Mortgage WINTAGE FINANCIAL
Broker: RUTH VIVENZI
(831) 479-0989
brokertest46595@amctrak.com
Borrower: kenneth conroy
Status:
Reguest 08/26/09
Initiated: 11:04 AM
Date Ordered:
Inspection On: none
Due On: none
Completed: none
I Print Order Detailsl

“Print Order Details” link

The Residential Appraisal Details page, summarizing order details, appears, as illustrated
below.
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Residential Appraisal Details

Lender

Branch: Cranford, NJ: 6 Commerce Dr, 2nd Fl
Account Representative: Cara DeStefano

Product

Order Type: Rezidential Appraisal

Property Type: Single Family Residence

Report Type: 1004

Property Info

Address: 1212 Test 5T
City, State: Kihei, Hawaii
Zip Code: 96753
County: Maui

Additional Description:

Loan Info

Loan Number: 0103-2

Borrower: John Borrower

Loan Type: Purchase

Borrower Email: borrower@yahoo.com
Address: 123 Main St

City, State: Pleasant Hill, CA

Zip Code: 94523

Additional Loan Info:

Residential Appraisal Details page summarizing theler

2) To print this page, click your browser’s Print icon.

To Go to Another Appraisal Request Order:
1) Enter the loan number in the Loan # window.
2) Click Go.
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Details Tab

Click on the Details tab to display the Residential Appraisal Details page, illustrated

below.
| Orders New Request Compliance My Profile Admin  Quick Value What's New Log Out User Guide
Summary Contacts Documents Payment Communications Order Admin
€0 10 Loan 2 idential Appraisal Details
lLuanA—: l
Order Details Eedes
Branch: San Jose, CA: 3150 Almaden Expressway, £255

Loan# 62004771
107 pasture road Account Representative: Cassandra Cabral
Santa Cruz, CA 95060
Santa Cruz County

Product
1004 Order Type: Residential Appraisal
Prop. Type:
AMC: Equifax Settlement Services ~ Property Type: Single Family Residence
Mortgage VINTAGE FINANCIAL | Report Type: 1004
Broker: RUTH VIVENZI
(831) 479-0983
brokertestd6535@ametrakcom | PTOPEMY Info
Borrower: kenneth conroy | Address: 107 pasture road
Status:
Status: City, State: Santa Cruz, California
Request 08/26/09
Initiated: 11:04 A Zip Code: 95060
Date Ordered: Gounty: Santa Cruz
Inspection On: none
Due On: none Additional Description:
Completed: none
l Print Order Detailsl Loan Info
Loan Number: 63004771
Borrower: kenneth conroy
Loan Type: Purchase

Borrower Email:

Address: 701 spring street
City, State: santa cruz, CA
Zip Code: 95060

Additional Loan Info:

Residential Appraisal Details page

Note: For wholesale Lender branches, the Order Details
panel on the left side displays Mortgage Brokertacin
information. For retail Lender branches, Mortgagek&r
information does not display on this panel.

This page displays the following information:

Branch - The branch where you are located.

Account Representative - The name of the lending officer handling the appraisal.
Order Type - The type of appraisal, e.g. residential.

Property Type - The type of property, e.g. single-family residence, condo.
Report Type - The type of report requested, such as 1004.

Address - The address of the subject property.

City, State - The city and state of the subject property.

ZIP Code - The ZIP code of the subject property.

County - The county of the subject property.
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Additional Description - Any additional appropriate description of the subject
property.

Loan Number - The number of the loan.

Borrower - The first and last name of the Borrower.

Loan Type - The type of loan, e.g., purchase or refinance.

Borrower Email - The email address of the Borrower.

Address - The street number and street name where the Borrower resides.
City, State - The city and state where the Borrower resides.

ZIP Code - The ZIP code where the Borrower resides.

Additional Loan Info - Any additional appropriate information regarding the loan.

To Print This Page:
1) Click the Print icon at the top right of the screen.

2) A dialog box for your printer appears. Make any adjustments, or just click Print.

To Print the Order Details:

1) To print the order details shown on the left side of this page, click the Print Order
Details link. The Residential Appraisal screen, summarizing order details, will appear.

2) To print this page, click your browser’s Print icon.

To Go to Another Appraisal Request Order:
1) Enter the loan number in the Loan # window.
2) Click Go.
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Contacts Tab

Click on the Contacts tab to display the Order Contacts page, illustrated below.

|Orders New Reguest Compliance My Profile  Admin  Quick Value What's New Log Out User Guide

Summary Details Documents Payment Communications Order Admin

Go To L S
pa " oOrder Contacts
lLoan:: ’a

Order Details

Inspection Contacts

Relation Name Phone# Email

iig?n:g?jgc:;‘;;l Listing Agent wictoria doria (831) 227-6903 victoriadeoria@gmail.com
b (831) 227-6003

Santa Cruz, CA 95060 (831) 227-4650

Santa Cruz County S

1004
Prop. Type:
AMC: Eguifax Settlement Services
Mortgage VINTAGE FINANCIAL
Broker; RUTH VIVENZI
(831) 479-0989
brokertest46595 @amctrak.com
Borrower: kenneth conroy
Status: e De
Request 08/26/09
Initiated: 11:04 AM
Date Ordered:
Inspection On: none
Due On: none
Completed: none
I Print Order Detailsl

Order Contacts

Note: For wholesale Lender branches, the Order Details
panel on the left side displays Mortgage Brokertacin
information. For retail Lender branches, Mortgagekar
information does not display on this panel.

This page displays the relation, name, phone number and email for the appraisal
contact.

To delete an email address, click on the red X to the right of the email address.

To Print This Page:
1) Click the Print icon at the top right of the screen.

2) A dialog box for your printer appears. Make any adjustments, or just click Print.

To Print the Order Details:

1) To print the order details shown on the left side of this page, click the Print Order
Details link. The Residential Appraisal screen, summarizing order details, will appear.

2) To print this page, click your browser’s Print icon.

To Go to Another Appraisal Request Order:

1) Enter the loan number in the Loan # window.
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2) Click Go.

Documents Tab

Click on the Documents tab to display the Order Documents page, illustrated below.

Print Order Details

| Orders  New Request Compliance My Profile  Admin Quick Value What's New  Log Out User Guide
Summary Details Contacts Payment Communications Order Admin
Go To Loan A
Order Documents & print
Loan#: |
Order Document Upload
Order Details 2 — -
Document Type: | Original Appraisal v
Loan# 63004771 e e
107 pasture road Select FEile: |[ Browse...
Santa Cruz, CA 95060 % )
Santa Cruz County Upload
1004
Prop. Type: ] 3 Reside ] File Name Docun
AMC: Equifax Settlement Services Brehimin
Mortgage VINTAGE FINANCIAL : - £ Pighas
Broker: RUTH VIVENZI
(831) 479-0989
brokertest46595@amctrak.com
Borrower: kenneth conroy
Status: i : 3 < 2
Request 08/26/09
Initiated: 11:04 AM
Date Ordered:
Inspection On; none
Due On: none
Completed: none

Order Documents page

Note: For wholesale Lender branches, the Order Details
panel on the left side displays Mortgage Brokertacin
information. For retail Lender branches, Mortgagek@r
information does not display on this panel.

The screen displays the following information:

File Name - The File name of the uploaded documents.

Document Type - The type of uploaded document, e.g., Original Appraisal.
Uploaded On - The date and time the document was uploaded.
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To Upload a Document:

1) From the Document Type dropdown, select a document type from the list, illustrated
below.

Order Document Upload

Document Type: Original Appraisal _vJ

Al
Preliminary Report
Purchase Agreement

Document Type dropdown list

2) Click Browse... and locate the file on your computer.
3) When you have located the file, click Upload. A progress indicator will display.

4) To confirm that the document was uploaded, review the columns in the Received
Documents section. The filename, document type, and date and time the document
was uploaded should appear, as illustrated below.

« When a document has been uploaded, the file name appears in this section.

File Name Document Type Uploaded On
AppraisalReport042092009 vi.doc Original Appraisal 04/29/09 11:58 AM

e If no documents were found, the message No Documents found appears in this
section.

Receivad Documents

File Name Document Type  Uploaded On

Mo Documents found

To Upload Additional Documents:
« To upload additional documents, repeat the steps described above.
To Delete a Document:

« To remove a document from the Received Documents section, select the
checkbox next to the document to be removed, and click Delete.
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File Name Document Type Uploaded On h heck

AppraisalReport042092009 vl.doc Original Appraisal 04/29/09 11:58 AM The chec bOX and
Delete button are
visible only when
at least one
document has

d [ ] been uploade

[Deret |

To Print This Page:
1) Click the Print icon at the top right of the screen.

2) A dialog box for your printer appears. Make any adjustments, or just click Print.

To Print the Order Details:

1) To print the order details shown on the left side of this page, click the Print Order
Details link. The Residential Appraisal screen, summarizing order details, will appear.

2) To print this page, click your browser’s Print icon.

To Go to Another Appraisal Request Order:
1) Enter the loan number in the Loan # window.
2) Click Go.
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Payment Tab

Click on the Payment tab to display the Order Payment page, illustrated below.

Type: Credit Card
Loan# 63004771

107 pasture road Cardhelder Role: Borrower
Santa Cruz, CA 95060

sxsrEEmkEEEE) 008
Santa Cruz County ¢ 2

Account Number:

Cardhelder Name: CYNTHIA CREMNELL
1004
Prop. Type: > Fa € € Expiration Date: 03/12
AMC: Equifax Settlement Services Addressi: Sl
Mortgage VINTAGE FINANCIAL
Broker: RUTH WVIVENZI  Address2:
(831) 479-0933 . .
brokertestas595@amctrak.com City, State, Zip: SANTA CRUZ, CA 95060

Borrower: keenneth conroy

Status:

Request 08/26/09
Initiated: 11:04 AM
Date Ordered:

Inspection On: none
Due On: none
Completed: none

Print Order Details

| Orders New Request Compliance My Profile  Admin  Quick Value What's New Log Qut User Guide
Summary Details Contacts Documents Communications Order Admin
B
L Order Payment
Loan#: | |
Payment Information
Order Details A

Payment page

Note: For wholesale Lender branches, the Order Details
panel on the left side displays Mortgage Brokertacin
information. For retail Lender branches, Mortgagekar
information does not display on this panel.

This page displays the following information:

Type - The type of payment, i.e., Credit Card.

Cardholder Role - The role of the cardholder (Borrower or Loan Agent).

Account Number - The last four digits of the credit card number.

Cardholder Name - The first and last name of the credit card holder.

Expiration Date - The date the credit card expires.
Address1 - The street address of the credit card holder.
Address2 - Optional. Use if needed.

City, State, Zip - The city, state, and ZIP code of the credit card holder.

To Print This Page:
1) Click the Print icon at the top right of the screen.

2) A dialog box for your printer appears. Make any adjustments, or just click Print.
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To Print the Order Details:

1) To print the order details shown on the left side of this page, click the Print Order
Details link. The Residential Appraisal screen, summarizing order details, will appear.

2) To print this page, click your browser’s Print icon.

To Go to Another Appraisal Request Order:

1) Enter the loan number in the Loan # window.
2) Click Go.

Communications Tab

Click on the Communications tab to display the Order Communications page, illustrated

below.
| Orders MNew Request Compliance My Profile  Admin  Quick Value What's New Log Out User Guide
Summary | Detals  Contacts | Documents  Payment Order Admin
Go To Loan A F 3
Order Communications
l Loan#: | @I l
Communications
Order Details E] -
Add Comment: [
Loan# 63004771
107 pasture road
Santa Cruz, CA 95050
Santa Cruz County
.
1004
Prop. Type: Directed at: [ Lender
AMC: Equifax Settlement Services
[Mortgage Broker
Mortgage VINTAGE FINAMCIAL i
Broker: RUTH VIVENZI [Jappraisal Management Company
(831) 479-0989
brokertestd6595@amctrak.com N . |:|
Borrower: kenneth conroy High Priority Flag:
Status: f =
Request 08/26/09
Initiated: 11:04 AM Posted By Comment Date
Date Ordered: No comments for this order
Inspection On: ngne
Due Cn: none
Completed: ngne
I Print Order Details I

Order Communications page

Note: For wholesale Lender branches, the Order Details
panel on the left side displays Mortgage Brokertacin
information. For retail Lender branches, Mortgagek@r
information does not display on this panel.

Use the Order Communications page to send a communication to designated recipients.

This page displays the following information:

AMCTrak Lender User Guide.doc

-85 -

April 2010



I SO | Trak

1 VIORTGCGAGES - DATA - SOLUTIONS

Add Comments - Enter your comments to be sent in this window. If there are no
comments to be added, the message "No comments for this order" will be displayed at the
bottom of the screen.

Directed at - Select one or more of the boxes designating parties to whom you want to
send your communication.

High Priority Flag - If this is a high priority communication, check the High Priority Flag
box.

Post - Click Post to transmit the communication.

Once you have sent your comments, they will be shown in the Posted By section, with
comments and date sent.

Posted By Comment Date
Ken Broker Flease get on this right away. 04/27/09
09:56 FM

Mescage from Broker directed at Lender & AMC

If no comments have been sent, the message "No comments for this order" will display.

To Print the Communications Page:
1) Click the Print icon at the top right of the screen.

2) A dialog box for your printer appears. Make any adjustments, or just click Print.

To Print the Order Details:

1) To print the order details shown on the left side of this page, click the Print Order
Details link. The Residential Appraisal page, summarizing order details, will
appear.

2) To print this page, click your browser’s Print icon.

To Go to Another Appraisal Request Order:
1) Enter the loan number in the Loan # window.
2) Click Go.
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Order Admin Tab

Click on the Order Admin tab to display the Order Administration page, illustrated below.

‘ Orders New Request Compliance My Profile  Admin  Quick Value What's New Log Out User Guide
i . Details: Contact PRseia P _ EIDFB
Go To Loan 2 o 5
Order Administration
Loan#: | BEE
Cancel Order
Order Details ]

Order Status
Loan# 63004771

107 pasture road lCurrent Status: Pending Fee Designationl
Santa Cruz, CA 95060
Santa Cruz County Status History Initiated By Date Entered
Pending Fee Designation 8/26/2009 11:27:29 AM
1004
Prop. Type: gl i Incomplete Ruth Vivenzi 8/26/2009 11:04:41 AM
AMC: Equifax Settlement Services
Maortgage VINTAGE FINANCIAL
Broker: RUTH VIVENZI

(831) 479-0989
brokertest46595@amctrak.com

Borrower: kenneth conroy
Status: a1 Fee Dasi
Request 08/26/09
Initiated: 11:04 AM
Date Ordered:

Inspection On; none
Due On: none
Completed: nene

Print Order Details

Order Administration page

Note: For wholesale Lender branches, the Order Details
panel on the left side displays Mortgage Brokertacin
information. For retail Lender branches, Mortgageker
information does not display on this panel.

This page displays the following information:
Current Status - The current status of the appraisal and request.

Status History - Past statuses for the order, with name of initiator and dates and times
entered.

A status of “Incomplete” (as in the above illusiva)
indicates that the user left the screen withoutrimg
information in all fields. You can do so withouslng your
entries, and you can reopen the order later forptetion.

You can also cancel an appraisal request from this page by clicking on the Cancel Order
button. See the following section for details.
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Cancelling an Appraisal Request

If it becomes necessary to cancel an appraisal request:

1) On the Order Administration page, click the Cancel Order button.

« The system changes the status of the appraisal request to Canceled. The request
remains in the system with that status.

2) The appropriate parties automatically receive notification that the appraisal request
has been canceled.

3) The AMC takes part in communications regarding the next step for the appraisal
request.

e If the appraisal request is to be reordered, you must enter the Order process
again.

e If the appraisal request is not to be reordered, the transaction is closed.
To Print This Page:
1) Click the Print icon at the top right of the screen.

2) A dialog box for your printer appears. Make any adjustments, or just click Print.

To Print the Order Details:

1) To print the order details shown on the left side of this page, click the Print Order
Details link. The Residential Appraisal page, summarizing order details, will appear.

2) To print this page, click your browser’s Print icon.

To Go to Another Appraisal Request Order:
1) Enter the loan number in the Loan # window.
2) Click Go.

Final Steps

After the new appraisal request has been entered into the AMCTrak system and you
review the request, the following steps need to be completed.

Lender

Complete the following:
1) Approve or reject the appraisal request.

- If you approve the appraisal request, the appropriate parties are notified that the
request is approved.

e If you reject the appraisal request, the appropriate parties are notified that
request is rejected, and the transaction is closed.

2) Select the AMC using lender business requirements and forward the appraisal
request to the AMC.
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AMC

¢ The AMC receives the appraisal request.

« If the AMC accepts the appraisal request, a confirmation receipt is sent to you.

e If the AMC rejects the appraisal request, the order is placed in a queue.

« If the assignment is accepted, the AMC begins work on the appraisal assignment.
* Notifications are sent to the appropriate parties at each key status change.

« The AMC assigns the order to an appraiser.

« The appraiser contacts the property contact to set up an inspection appointment.

e After the appraisal has been completed, email notifications are sent to the
appropriate parties.

« The AMC sends a copy of the appraisal report to the Borrower via email or U.S.
mail if necessary.

Status Check

« At any time, the Broker can log into the system and check the status of an order.
Lender

« Completes the loan process with the Borrower once the appraisal is successfully
completed.

For Information or Further Assistance

If you need additional information or assistance in using this application, please contact
AMCTrak Customer Support, support@propsci.com or 1-(925)-246-7337. Hours: M-F
8am-5pm Pacific.
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